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KOMMYHUKATHUBHBIE CTPATEI'UA
U TAKTUKHU NPEPBIBAHUS PEUEBOT'O
OBILIEHMS B AHIJIMMCKOM
KOMMYHUKATUBHOM KYJIbTYPE
Annomayusa. B pamkax anenuiickou KOMMYHUKA-
MUBHOT KYIbMYpPbl ONUCHIBAIOMCA CIMpame2uu U mak-
MUKU npepuléanus peyegozo obujenus. Paccmampu-
saromcs makue MaKmuki, KaKk maxkmuxa uU3euHeHus,
HameKda, 10%cHo20 coznacus (KOONepamueHas KoMmy-
HUKQIMUBHASL CIMPAME2UsL), HeNpusimusi memvl paseo-
60pa, omcolid, 603MyueHUs, 0cKkoponenus (KoH@ppoH-
MAYUOHHAsL KOMMYHUKAmMuenas cmpameaust). Anenu-
yane cmpemamcsi u30e2amov KOH@IUKMHBIX Peyesblx
cumyayuil, 02pOMHOE 3HAYEHUEe 8 AHIIUUCKOU JUH2B0-
KyIbmype umeem peuegoil smuxem. B ceazu ¢ smum
6b100p KOHMPOHMAYUOHHOU cmpamezul He sIAemcs
HOPpMAMUBHbIM U 00YCL067IeH PAOOM NApaAMempos —
NOAOM, B03DACMOM, YCLO8UAMU Chepbl 0OUeHUs, cie-
neHvio OIU30Ccmu coOeceOHUK08, Ux NCUXOI02UYEeCKU-
MU 0COOEeHHOCMAMU.

Knwuesvie cnosa. npepvisanue peuegozo obuje-
HUA, HAYUOHATbHAS KOMMYHUKAMUBHASA KYIbmypd,
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COMMUNICATION STRATEGIES
AND TACTICSOF INTERRUPTION
IN ENGLISH COMMUNICATIVE CULTURE

Abstract. In the frameworks of English communi-
cative culture strategies and tactics of interrgptiare
described. Such tactics as tactic of apology, Halse
consent (cooperative communicative strategy), rejec
tion of the topic of conversation, reference, imaig
tion, insult (confrontational communicative straggg
The English try to avoid verbal conflicts, speeth e
quette plays an important role in English lingo-
culture. Thus the choice of confrontational strateg
not typical and may be caused by a number of parame
ters — sex, age, condition of the communicat
sphere, relations between the interlocutors, thpey-
chological characteristics.
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YcnewHocTe peyeBoro obuieHus onpege-
nsieTca crnaraeMbiMy MparMaTMyecKkoro Xxapak-
Tepa n OOCTUXEHUEM TFOBOPSLLUM CTpaTernye-
CKOM Lenu B ycrnoBusx 6eckoHGNUKTHOro pe-
yeBoro obuweHus. C pasBuTMem o6LEeCTBa,
C yCroXHeHuem obLlecTBeHHbIX noTpebHocTeln
B peyveByl0 KOMMYHUKALIMIO BOBMEKaeTCs LUMpo-
KA KPYr nuL, UMEIOLLMX pasnuyHbIN couunanb-
HbIl CTaTyCc, ypoBeHb 06pasoBaHus 1 T. M.

XapaktepHoi  0COBEeHHOCTBbIO  npouecca
obLeHnsa SBndeTcs AOManornyeckMin npuHUMN
NMOCTPOEHWS, KOTOPbIN MpeanonaraeT pacnpe-
JeneHve wvHMUMaTMBbl Mexay napTHepamu,
BbINOMHEHNE KOMMYHMKaHTamMn MonepemMeHHo
ponu roeopsLLero u cnywawulero. Hapywenue
MEeHbl KOMMYHUKaTUBHbLIX pOMen B mnpoLecce
0obLLeHNa MOXEeT NPUBECTU K KOMMYHUKATUBHOM
Heyaaye. B pesynbtate B peyeBOM KOMMYHU-
Kaumm HabrnogaeTca Takoe siBfeHue, Kak «npe-
pbiBaHMe peyeBoro obuieHusi». [NpepBaHHas
peyeBasi KOMMYHUKaLusA npeacraenset cobow
HaMepeHHoe MpeKpalleHne OOHUM W3 KOMMY-

HVKaHTOB PEYEeBOro KOHTaKTa, MpOTUBOMOCTaB-
JNIeHHOoe 3aBepLUIeHHON peyeBor KOMMYHUKaLUN,
KOTopas xapakTtepusyeTtcs cobnogeHVEM KOH-
BEHLMOHArbHbIX MpaBuil Npu OKOHYaHUKU peve-
BOrO B3aVMOAENCTBUSA. YYaCTHUK pedeBoro ob-
LLLeHNs, HanpuMep He xenas npoJorxaTb pas-
roBOp Ha onpefeneHHyl Temy, MOXeT npe-
pBaTb PeYeBY0 KOMMYHUKaLMNIO.

Mo MHeHuto 3apybexHoro nuHremcta [xe-
Hudep KoyTtc, npepbiBaHne peyeBOn KOMMYHU-
Kauuu npegcraBnser CobOM acMMMETPUYHYHO
MoZenb peyeBoro obLleHus, HapyLleHne B me-
He KOMMYHVKATMBHBIX POMEn MeXay KOMMYHU-
KaHTamu, B pesynbTaTe 4ero npepbiBaHue npu-
BOAMT K KOH(PPOHTALUMM MO OTHOLLEHUIO K aape-
caHTy [Coates 2004]. lNpepbiBalownii BLIMOS-
HSeT (YHKUMIO KOHKYPEHTOCMOCOBHOCTH, roc-
NMOACTBA W XeNaHus 3aHATb NUAMPYIOLLYI0 No-
31UUMI0 B pevyeBOoM OOLLEHMM MO OTHOLUEHUIO
K NpepbiBaeMomy.

C. A. ApucTtoB xapaktepusyeT npepbiBaHue
Kak MonbiTKy KOMMYyHMKaHTa npepBaTb APYroro,
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Korga nocrnegHuin coBepluaeT CBOW peyeBoWn
BKNad, B TOYKE, HE SABMNAKLLIENCS TOYKOW TO-
TEeHUManbHOro nepexoaa, a ero pevyeBov Bknag
He BbINOMHSAET MYHKUMIO CUrHana cnyLiatooLero
[Apucto 2000]. MNpepbiBaHWe pasroBopa pac-
cMaTprBaeTCa Kak HEBEXNUBOE pedveBoe aen-
CTBUWeE, cKopee BpaxaebHoe, HO OHO Takke MOo-
)KET HOCUTb U BEXIMBbLIN XapaKkTep.

PeyeBasi KOMMYHUKALUUS UMEET MHOXECTBO
BapuaHTOB, KOrga pelueHne KOMMYHUKaTUBHOW
3agayn MOXeT ObITb BbINOMHEHO C WCMOMb30-
BaHMEM HECKOSbKMX KOMMYHWKaTUBHbBIX XOO0B
[TemuprasmHa 2002]. KOMMyHUKaHTbl KOppek-
TMPYIOT CBOWU peyveBble OEWCTBUS B 3aBMCKMMO-
CTM OT CUTyauun, CIOXMBLUENCS BO BpeMs pe-
YyeBoro obueHusl. Takoe perynvpoBaHue n Kop-
PEKTUPOBaHME KOMMYHUKATUBHbIX XOLOB OCY-
LLLECTBMSAETCA B PSiA€ KOMMYHUKATUBHbIX CTpaTe-
M U TaKTUK.

B HacTosilem uccnefoBaHMM Mbl MomMbiTa-
emcs onpegenvtbs Hanbonee TUNWYHbIE CTpa-
TerMn N TakTWKW, XapakTepHble Ans CcuTyauuun
npepbiBaHnst 00LWeHnss. ImMnupuyeckor 6ason
ans mnccnegosaHua nocnyxunm 120 pedeBbix
CUTyauun npepbIBaHNS KOMMYHMKauuUW, OTO-
OpaHHbIX M3 XYOOXKECTBEHHbIX MPOWU3BEAEHUN
aHrnunckux aesTopoB XIX—XX B.: 0. Xakcnu
(«Brave new world»), A.KoHaH [Oounna («The
hound of the Baskervilles»), B. Loy («The su-
perman»), L. BpoHTe («Jane Eyre»), Ox. Oc-
TvH («Pride and prejudice»). Takum obpaszom,
Mbl paccmaTpuBanv BTOpPUYHbIE MOZenu pe-
arnbHOro peyeBoro obLLEeHNS.

B kOHTeKCcTe nparmManuHrBUCTUYECKOro nog-
Xoda pedeBasi cTpaTerusi onpegensercs Kak
«COBOKYMHOCTb 3amnylaHNPOBaHHbIX FOBOPSLLNM
3apaHee M peanu3yembiXx B XOA4e KOMMYHUKa-
TMBHOTO akTa TEOPETUYECKUX XOOOB, Harnpas-
NEHHbIX Ha OOCTMXEHNE KOMMYHUKaTUBHON Lie-
nn» [KnoeB 2002], Kak «KOMMMEKC peyeBbliX
OEVCTBUN, HanpaBneHHbIX Ha JOCTUXEHME KOM-
MYHUKaTUBHOW Lenu», KOTOPbIA «BKMOYaeT
B cebsa nnaHMpoBaHWe npoLuecca peyeBon KOM-
MYHUKaLMN B 3aBMCMMOCTM OT KOHKPETHbIX YC-
NOBUI OBLEHNS N NIUYHOCTEN KOMMYHUKAHTOB,
a TakkKe peanu3aumio 3Toro nnaHa» [Mccepc)
(cywecTBylOT 1 Apyrue onpeaeneHus).

PasHble uccregoBatenu npegnaratoT pas-
NUYHbIEe KnaccuduKkaumm pedeBbiX CcTpaTerni,
OCHOBaHHble Ha TLATENbHbIX HaONOAEHUSX W
aHanmae KOMMyHuKaTuBHbIX cutyauuin. O. C. Uc-
cepc B 3aBUCMMOCTU OT CTeneHun «rrnobanbHo-
CTU» HamepeHuln BblgensieT obuine peveBble
cTpaTeruu, HanpaelieHHble Ha JOCTUXEHUe 0o-
nee obWmMx coumanbHbIX Lienen (ycTaHoBNeHNe
cTaTyca, NposiBNieHWe Bractu W gp.), U 4act-
Hble, XapaKTepu3syoLmne KOHKPETHbIN pa3roBop
C KOHKpeTHbIMU uensamu (obpalleHne ¢ Npocb-
oo, yteweHne U T. 4.). iccnegoeartens Bbige-
nsieT OCHOBHble (CeMaHTu4yeckue: guckpeguta-

224

uusi, yroBopbl, yrpo3a v T. 4.) U BCOMOraTenb-
Hble (nparmMaTuyeckue, AWanorosble, PUTOPU-
yeckue) cTpaTerum.

E. M. [lasyTknHa nuweTt o TOoM, 4TO peve-
Bble CTpaTerMm COeAuHAT B Auarnore anemMeH-
Tbl Urpbl U PUTYanbHOrO pPeyvyeBOro NoBeAeHus
(TpaOuUMOHHBIE pennuku, naysbl, AeXypHble
Tembl 1 Ap.) [KynbTypa pycckon peun 1999].

Mo mHeHuto N. W. lN'ynakoson, Beibop cTpa-
TErMM peyeBOro MNoBedeHWUs MpoucxogouT noj
BMVUSIHNEM MCUXOMNOrMYECKON YCTAHOBKW, KOTO-
pasi BKIHoYaeT KOTHUTUBHbIE, MOTUBALVOHHbIE U
MopanbHble acnekTbl. Bbigensas ycTtaHOBKY Ha
napTHepa no KOMMYHUKauuu, NPOTUB HEro 1 Ha
WUrHopuMpoBaHMe napTHepa, uccriegoBaTenbHU-
Lua pasgenseTt cTpaTerMm Ha KOH(POHTaLMOH-
HYl0, aKTMBHO-HEWTpanbHyl0, MNaCCUBHO-HEN-
TpanbHYI0 M KOOMepaTuUBHYIO, KOTOpblE MOTyT
ObITb NpeAcTaBrneHbl onpegeneHHbIMN TaKTu-
kamu ['ynakosa 2004].

Kak otmeuaet 3. K. TemuprasuHa, B pede-
BOM OOLLEHUN MpOSBNSATCA [Be pasHOHa-
MpaBrneHHble  MCUXOSIOTMYECKMe  TeHAEeHUUN:
TEeHAEHUMS K CONMMXKEHMIO U TeHOEeHUMs K oTaa-
NeHn, — Tak Kak fogun, ¢ OJHOW CTOPOHBI,
XOTAT KOHTaKTa, Tenna, SMOLVOHAaNbHOW 1 ay-
XOBHOM 6n11M30CTKH, a ¢ Apyron — He XOTAT pac-
TBOPUTBCA B [OPYrNX, CTPEMATCA COXpPaHUTb
CBOE «51», HE pPacKpbIBalOT CBOEro BHYTPEHHETO
Mupa nobomy, U Ans 3TOro AUCTaHUUPYTCS
OT oKpyxatoLwmx [TemuprasmHa 2002].

lMpuHMMas BO BHUMaHWE CyLLECTBOBaHUe
OBYX (PyHAAMeHTanbHbIX YCTAHOBOK, NexXalymnx
B OCHOBaHWM 1t06Oro KOMMYHWUKaTUBHOIO B3au-
MOZEWCTBUS, @ MMEHHO YCTaHOBKM Ha Koone-
paumio M KOH(POHTaUUIO, MNPUMEHUTENBHO
K CUTyauusiMm nNpepBaHHOIO pevyeBoro obLieHusi
Mbl BblAensieMm ABe cTpaTeruum, onpegenstowme
XapakTtep peyeBOro noBefeHUsi KOMMYHUKaH-
TOB — CTpaTeruio koornepaumm n KOHMpPOHTa-
unn. Kaxpgas ctpaTerms aKCnamumpyeTcs Ha-
6opoM onpefeneHHbIX peyeBbiX TakTUK Npepbl-
BaHWs pe4veBoro obuieHus. PeveBble TaKTUKM
NPOU3BOAHbI OT HAUMOHAaNbHOW KyMnbTypbl TOro
UNKn MHoro Hapopaa. Ha mx Beibop ocoboe Bnus-
HVMe OKa3blBalT CUCTEMbI LieHHOCTENn, ybexae-
HUR, coumanbHbIX HOPM, KOHBEHUWA, COCTaB-
NSWKX B COBOKYMHOCTU OMCMO3ULMIO JINYHO-
CTW, a TakkKe pasnu4yHble KOMMYHUKaTMBHO-
NCUXOMNOrM4eckne yCTaHOBKU adpecaHTa.

BblgeneHHas Ha Hawem matepuane Koo-
nepaTtvBHas cTpaTerMs nNpoTMBOMNOCTAaBIAETCS
KOH(PNMKTHON, MOCKONbKY OpUEHTMpOBaHa Ha
nouck Komnpomwmcca, cornacus u ap. Crpate-
s Koomepauuyn peanu3yeTcs  roBOpSALLUM
B HECKOMbKMX PeYeBbIX TakTUKax, OTnnyaro-
LUMXCS MCXOAHbIMA KOMMYHUKaTUBHBIMW  WH-
TEHUMAMM U PSAOM NparMaTU4ecKn perneBaHT-
HbIX MapameTpoB. B Hawem martepuane akc-
NAMUMPYIOTCA peyveBble TaKTUKU W3BUHEHWS,
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Hameka, NOXHOro cormnacusi, 0COBEHHOCTU KO-
TOpbIX OyAyT paccMOTpEHbl HUXeE.

TakTMKa U3BUHEHUA OCHOBaHa Ha LEMOH-
CTpPaTMBHOW BEXITMBOCTU, ABMSOLLENCA HEOTb-
eMneMol 4epToN KOMMYHMUKATMBHOIO MnoBeae-
HWUsi aHrnmMyaH. [JaHHas TakTvka MMeeT ABe wui-
NOKYTUBHbIE LEeNn: YHKUMIO MPU3HAHUSA BUHbI
W KOHTaKToycTaHaBnuBatLyo. AgpecaHT cTpe-
MUTCSI HeWTpanua3oBaTb BO3MOXHbIA yLiepb
ONS OTHOLLEHWW, nogaepXaTb rapMOHUI0 U CO-
XPaHUTb NEePCrneKkTMBY AanbHEeNLWNX OTHOLLEHNI
¢ cobecepHukoM. CobbITne, obycrnoenuaatoLLee
M3BMHEHVE 3a NpepBaHHOe obLleHre, agpecaHT
OLEHMBaET kak oTpuuartenbHoe Ans agpecara,
n3-3a Yero xenaet crnagutb BUHY. lNpeacrasu-
Tenb aHrmMMCKON KOMMYHUKaTUBHOW KynbTypbl
TaAKTU4YHO M BEXNMBO MNpepbiBaeT oOLleHne, nc-
Nnomnb3ys TakMe SKCTMPECCUBHbLIE BbIPaXEHUS!, Kak
goodness, sorry...; sorry, | must go...; | beg your
pardon; excuse me n gp. Huwxe npuBegeHs! wn-
MOCTPUPYIOLLME CUTYaLUN.

1.Pa3roBop NpoMCXOAUT Mexay ABYMSI KOM-
MYHUKaHTaMn — npeacTaBUTENSIMU reTeporeH-
HOW KOMMYHMKaUUKN (MY>KUMHA U OKEHLUMHA),
B HedbopmarnbHon cdepe obuieHus. PasroBop
npoTtekaeT B rocTuHon. OQuH KOMMYHWUKaHT —
nagyepuua, gpyron — otuum. OTumm xpet
nagyepuvuy B rOCTMHOW, B 3TO Bpems nagyepu-
La Haxoautca B KOMHaTe cBoero GpaTta, KoTo-
pbii 6oneH. 3aTeM OHa 3axoauT B FOCTUHYIO U
nponcxoauT HebornbLLON AManor.

Half an hour later Susila re-entered the sit-
ting room.

“Well?” her father-in-law questioned. “Any
success?”

She nodded.

“| talked to him about a place in England”
she said. “He went off more quickly than | had
expected. After that | gave him some sugges-
tions about his temperature ... ”

“And the knee, | hope.”

“Of course.”

She looked on the clock on the wall
“Goodness, sorry, | must hurry. Otherwise,
I will be late for my class at school.”

JeByllka nocMoTpena Ha 4acbl, Haxoas-
LMecs Ha CTeHe, BCMOMHUNA, YTO €M HYXHO
OexaTb Ha ypoku B Wwkosny. OHa NpMHOCUT CBOU
M3BMHEHMS 3a TO, YTO BbIHYXXAEHa npepBaTb
pa3roBop C oT4MMoM. Bbibop peyeBOM TaKTu-
KA M3BUHEHUS 33 NpepBaHHbIA pa3roBop oby-
CNOBMNEH KOHCTAHTHBLIMW CTaTyCHLIMW PONSIMU
KOMMYHWKaHTOB: MO POACTBY (OTYMM — nagde-
puua) u No Bo3pacTy (CTaplmi — Mnagwmi).
A3bIKOBBIM  MapKepoM MpepbiBaHUs peyveBou
KOMMYHVKaUUN SIBNSETCA 3TUKETHOE Bblpaxe-
HWe n3BMHeHus: Sorry, | must hurry.

2.PeyeBoe o6uieHnMe npoucxoguT B 6orb-
HuU4yHOW nanaTe. KOMMyHuKaHTaMu $BRSIOTCA
oonbHoM no wmenn Will, nocetutens (apyr
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6onbHOro) Mr. Bahu n meacectpa, yxaxuato-
was 3a HuM. Megcectpa usmepsieT 6onbHOMY
TemnepaTypy, 3aTem genaet emy MHbEKUUIO.

The spirit lamp was lighted out and, while
the needle was being boiled, little Nurse Appu
took her patient’s temperature.

“Ninety-nine point two.”

“Does that mean | have to be banished?”
Mr. Bahu enquired.

“Not so far as he is concerned,” the girl an-
swered.

“So, please, stay,” said Will.

The little nurse gave him injection of antibi-
otic, then, from one of the bottles in her bag,
stirred a tablespoonful of some greenish liquid
into half a glass of water.

“What is it?” Will asked.

“It helps people stop worrying,” the little
nurse explained. “I am sorry I've got to go
and see about my patient’s lunch.”

Mepacectpa npepbiBaeT pevyeBoe oO6Lue-
HMe, TaK KakK €M HYXXHO WCMONHATb Aanblue
cnyxebHble 00513aHHOCTK, HaNpuMep, y3HaTb O
naHdye Ans naumeHTa. A3bIKOBbIM MapKepom
npepbiBaHNS pevyeBo KOMMYHUKaLUKN B AAHHOW
cUTyauun SBMAsieTCA 3TUKETHOE BbIpaXkeHue
lam sorry, TunM4HOe pnNs npeacTaBuTeENen
aHIMUACKON NMHIBOKYNbTYPLl. CTaTyc KOMMYHW-
KaHTOB (MauMeHT — Bpay) HOCUT acUMMETpUY-
Hbl XapakTep. [NpepbiBaloLLMi Takke UCNONb3Y-
€T TaKTUKy M3BUHEHUA. YKasaHue Mpu4YvHbI, Mo
KOTOPOW MNpPOAOIPKEHNE KOMMYHWMKALMW CTaHO-
BUTCS HEBO3MOXHbIM, CNocobCTBYeT CO3[4aHMIo
HeHanpshkeHHON aTMocdepbl 00LeHns B Nogob-
HbIX CUTyaumsX. OTOT 3pEKT OT UCTIONb30BaHUS
pPeYeBON TaKTUKN OYEHb BaXKEH, TaK Kak cam akT
npepbiBaHNs peyvyeBoro obLeHus HOCUT JecT-
PYKTUBHBIA XapakTep, MOCNEeACTBUS KOTOPOro
MOryT ObITb BECbMa HEraTUBHBLIMU.

Cnepytowas BblAeneHHass HamMu peveBas
TakTUKa, peanusylollas cTpaTervio koonepa-
UMM, — 3TO TakTMKa Hameka. TakTUKa HaMeka
SABNAETCA XapakTepHOW YepTon IMOTUBHOM
aHrnos3blMHOM KOMMYHMKaumm. OCHOBHOWM 3a-
Jaden 3TON TaKTUKM ABNSAETCS perynmpoBaHue
CTeneHn 3MOLMOHAamNbLHOro BO3eNCTBUSA Ha Co-
GecenHuka, crnaxueaHue «OCTpbIX YrroB» npwu
npepbiBaHMM 0BLLEHUS MOCPEACTBOM CHWDKEHNS
3HAYMMOCTU BbICKa3biBaHMsA. [ns npeactasu-
Tenen aHrrnos3bl4HON KOMMYHUKATUBHOW KyMb-
Typbl XapakTepHa KOHTponupyemasi OeMOHCT-
paums SMOLMOHaNbHOro oTHowweHusi. CornacHo
CNOXMBLUEMYCSI CTEPEOTUNY, aHrMU4aHe siBNS-
IOTCS  BEXIUBbLIMW, TanaHTHbIMK, YYTUBLIMU,
OaXe YOMOPHBIMU, HO NMPU 3TOM CAEPXKaHHbIMM,
HEeBO3MYTUMbIMMW, PaBHOAYLIHBIMA KO BCEMY.
MpuBegem cutyaumn.

1.PeyeBasi KOMMyHMKaLUS NMPONCXOANT B pec-
TopaHe. KOMMYHVKaHTbI, My)KYMHA U XEHLLMHa,
00CyK4alT CBOU OTHOLLEHWS.
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— | am serious, my dear. People should
love each other more in simple ways, I've al-
ways felt this. Why can’t we comfort each oth-
er? One tends to live at a sort of level of anxiety
and resentment where one is protecting oneself
all the time. Climb above it, climb above it, and
feel free to love! | want a special relationship
with you.

— You've got it!

— | wish | could hold you to some sort of
seriousness, you are so terribly sort of slippery
today. Bradley, this matters so much — you will
love me, you will be faithful?

— Yes!

— | don’t know — thank you — all right —
You are looking at your watch, you must go
to your lunch date. [Ill stay here and think-
and-drink.

Y MyX4MHbI Ha3HayeHa BCTpe4a, U OH Mo-
CTOSIHHO MNOMMsAbIBaeT Ha Yacbl, TEM CaMblM
HaMeKas JKEHLUMHEe, YTO €My HYXHO YHITW.
KeHLWmHa, 3aMeTuB 3TO, MO3BOMSET eMy YUTU.
lMpepbiBaHMe peyeBON KOMMYHMKaLUKU MApouc-
XOOWUT KOHBEHUMOHanbHbIM nyTem, 6e3 Hapy-
WeHnss cTpaTerMm BeXnuBocTU. KOMMyHMKaHT
ucnonb3yeTt HeBepbanbHble ANEeMEHTbI ONTUKO-
KMHETMYECKOW noacucTemsl (B3rnsaabl) B pede-
BOMN TaKTUKE HaMeka.

2.— What do you do? | asked.

— I'm a dentist.

— Good for you! | laughed. Fancy, this
charming girl is a dentist!

— You've told Priscilla about us, of course?
said Roger, sedate.

— Yes, yes.

— Julian?

— Julian Baffin, the daughter of a friend of
mine ...

— The car will arrive for us in ten
minutes.

— Oh, you must go, my children, | said.

OTHOLLEHNST KOMMYHUKAQHTOB acuMMeTpuy-
Hbl MO BO3pacTy: MOXWUIION YenoBeK 1 Monoaas
napa. CblH 3HAKOMWUT OTLIA CO CBOEWN OEBYLLKOW.
Pasroeop npoucxoout B OBLLECTBEHHOM MECTE.
CbIH NpepbiBaeT OTL@ BO BPEMsI pa3roBopa, Ha-
MeKasl, YTO 3a HUMW JOJDKHA NpuexaTb MalluvHa.
Ortel, nonoxutensHo pearnpyeT Ha Hamek. Pe-
YyeBas TaKTUKa HaMeKa, NCMOoSb30BaHHas B 3TOM
cnyyae, He HapyLLaeT NPUHLMN BEXINBOCTU.

BblgeneHHaa Hamu pedeBas cTpartervsi
Koornepauum B NpepbiBaHUM pe4eBOro obLeHus
MOXET peanu3oBaTbCs TaKTUKOM JIOXKHOIo
cornacus. [pencrtaBuTenn aHrAMMCKON KOM-
MYHUKaTUBHOW KynbTypbl M30erawT CropoB.
[na aHrmMyaHnHa sBNsSeTcs OYPHbIM TOHOM
HEeyMepEeHHO NPOSBMSATbL CBOK 3pyauuumio, 6es-
anennisiuMoHHO yTBEPXAATb KakoW-nmbo dakT.
AgpecaT MOXeT COrnacutbCsi C agpecaHToM,
yToObl HE BCTynaTb B CMOp, MOXET MpepBaTb
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KOMMYHVKaUWIO, WUCMOfb3ys peYeBYH TaKTUKY
NOXHOro cornacusi. 3TO0 WINIOCTPUPYIOT cre-
ayoLme cutyaumm.

1.— The old man hiccupped twice and said
plaintively:

— “There is a squall coming.”

Mr. Blore said, “No, no, it's a lovely day.”

The old man said angrily, “There’s a squall
ahead. | can smell it.

— “Oh, you are right,”
cifically.

PeueBasa cutyaumsa npoucxogut B noesge.
KOMMYHWKaHTbl — CTapuk 1 MOJSIO40N YerioBeK.
CwuTyaumsa acMMMeTpuU4yHa, y4aCcTHUKM NpuHag-
nexart K pa3HbiM BO3pacTHbIM kateropmsiMm. OHK
obcyxaaloT norogHble ycnosusi. Ctapuk ybex-
AaeT MOroJoro yefnioBeka B TOM, YTO HaaBura-
eTca Buxpb. Ho monopon 4venoBek nbiTaeTcs
emMy BO3pa3uTb, roOBOpsi, YTO Moroga npekpac-
Has. PasgpaxeHue ctapuka OT TOro, YTo emy
BO3paxaloT, onucbiBaeTca Hapedmem angrily.
Monopgon yenoBek BO usbexaHne KOHNUKTa ¢
npegcraBuTeNeM CTapLUero NokosneHns peluaet
npepBaTb pas3roBOop C HMM M Gonblue He cno-
pUTb, UCMOMb3ys MPU 3TOM TaKTUKYy FOXHOIO
corrnacusi ¢ KOMMYHWKaHTOM, BblIpaXeHHYo
B npeanoxeHum Oh, you are right .

2....

— Yes; and that is why | expose myself and
her to your ridicule by telling you what passed.

— No, dear Tavy, not ridicule, on my honor!
However, no matter. Go on.

— Her sense of duty is so devote, so per-
fect, so ...

— Yes, yes, | know. (leaving the room)

KoMMyHVKaHTamMn peyeBOn cuTyauunm sB-
naTca aea npusatens — OktaBuyc u TaHHep.
OkTaBuyc pacckasblBaeT O CBOMX YyBCTBax K fe-
BywKe. [Opyry ata Tema pa3roBopa HauMHaeT
HagoenaTtb, U OH peluaeT npepBaTb oOLLEHKE,
NCMoNb3ysl PeyYeBYyld TaKTWUKY JIOXKHOro, Hame-
PEHHOro cornacus ¢ NnoMoLLbl0 YyTBEPAUTENbHO-
ro npeanoxenusa Yes, | know. OH He cTaBuT
CBOEN LieNblo paspynTb ganbHenwmne oTHoLe-
HUS C NpUATENEM U COXpaHSEeT CBOE NMUO, Npu-
MEHSIS TaKTUKY JIOXKHOFO cornacus.

Mpn aHanuse @akTnyeckoro martepuana
Mbl TakKe BbIOENUIN  KOH(MPOHTaALMOHHYO
cTpaternio npepbiBaHusa obweHns. MHornmun
nccnegoBaTensaMm KOHMPOHTaALMOHHAsA cTpaTte-
rMs paccmaTpuBaeTcsl Kak KOH(IMKTHBIA U ar-
PECCUBHBIA TN peyeBoro noeegeHus. Kak no-
KasblBaeT Hall aHanuM3, KOH(POHTaLUMOHHasi
cTpaTerusi B CMTyaumsix NpepBaHHOrO peyeBoro
obLleHMs MOXeT peanu3oBaTbCs agpecaToMm
yepe3 TaKTUMKM HEMpuSaTMS Tembl pasroBopa,
OTCbINa, BO3MYyLLEHUs, ockopbnenud. [Npown-
NIOCTPMPYEM UX KOHKPETHBIMU CUTYaLUSIMU.

TakTMKa HenpuATuUA TeMbl pasroBopa
peneBaHTHa ANs TeX KOMMYHUKaTUBHbIX CUTya-

said Mr. Blore pa-
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LU, B KOTOPbIX MPOWUCXOAWUT HapyLUEHUE KOH-
BEHUMOHAmNbHbIX HOPM pPEe4YeBOro MOBEAEHMUS.
Takas TakTMKka OCHOBaHa Ha HexenaHuu agpe-
caTa nNpoJoskaTb KOMMYHMKaLMIO MO NpuyunHe
HenpuATMA Tembl 6eceabl, OTCYTCTBUS MHTEpe-
ca K Hen.

Her exclamation expressed harsh, almost
vulgar, disgust.

— Never, she said, never, never. Oh, | am
S0 unhappy.

The whimpering and the spilling tears be-
gan again. Her face was flaming hot.

— Stop, please. You must rest. Do take
some aspirins. Try to sleep a little. I'll get you
some tea, would you like that?

— I'm just as clever as he is. He wouldn't let
me take a job. | obeyed him, I've always obeyed
him. | haven't any private things. He owns the
world. It's all his, his, his. | won't save him at the
end. I'll watch him drown. I'll watch him burn.

— Rachel, don't, don't, don't, | won't lis-
ten, you don’t mean any of this rigmarole. Don’t
say such things to me. You'll regret it later.

PasroBop npoucxogunt mMexgy OBYMS KOM-
MyHUKaHTamu: Peinden aBnseTcsa X03snkon go-
mMa, a CTuBeH — ee rocTb, 3HaKOMbI CEMbMW.
Penuen >xanyeTcs Ha CBOero Myxa 3a TO, 4TO
OH He Nno3BonAN en paboTtaTb, XOTA OHa Takas
X€ YMHasi, KaK 1 OH, U 4YTO OHa Bcerga ero cny-
wanack. CTMBEH He BblOepXuBaeT ee Ccnes,
eMy HenpuaTHO CMOTPEeTb Ha ee cTpagaHus, u
NpOCUT B KaTeropnyeckon dgopme, 4YToObl OHa
npekpaTtuna roBopuTb O MyXe, UCMOMb3ys Mo-
BTOp rrarona B WMMNEPaTUBHOM HaKIMOHEHWW:
don't, don't say such things. B gaHHon cutya-
Lun BTOPON KOMMYHWUKAHT UCMONb3YET peyeByto
TaKTUKy KaTeropuMyHoro HeENnpuATUS TeMbl
pasroBopa.

TakTuKa oTCblnla OCHOBaHa Ha HexenaHum
KOMMYHVKaHTa NpoJorxaTb pas3roBop c cobe-
CeOHVKOM, XapakTepHa ONns cuTyauui, B KOTO-
pbiX MPOMCXOOWUT HapylleHue npasBun addek-
TUBHOW KOMMYHMKauun. 3TO WnMCTpupyeT
cnegywowunn npumep.

CwuTyauusa npoucxogut B TFOCTUHOW Aoma
OOHOI0 N3 KOMMYHMWKAHTOB.

— Oh God! | said, Get out, will you? The
idea of my prising money out of Christian for
her delinquent brother struck me as unusually
lunatic even for Francis.

— And, you know, | was knocked when |
heard she was back, it's a shock, it changes a
lot of things, | wanted to come and chew it over
with somebody, for human interest like, and you
were natural

— | say, is there any drink in the house?

— Just go, go away.

PasroBop npoucxoout Mexay XO3sIMHOM
aoma u ero rocteM. [0CTb HauMHaeT pacckasbl-
BaTb O ObIBLUEN XeHe xo3anHa goma. XO35UH
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He XernaeT roBopuTb O HEW, 3Ta TeMa ero pas-
apaxaeT. OH TpebyeT npekpaTuUTb pasroBop.
lMpepbiBaHMe peveBoro obLeHnst 30ecb NPonc-
XOAMWT C HapyLUEHNEM KOMMYHUKATUBHBLIX U 3TU-
Yeckmx HopM. BosHuKkaeT cuTyaumoHHasi Heco-
BMECTMMOCTb, U KOMMYHUKAHT UCMONb3YyeT Tak-
TUKY KaTeropuyHoro otcbina: Go away, BbInpo-
Ba)XmMBas rocTsi.

TakTMKa BO3MYLUEHUs, XapakTepHas Ansi
KOH(PPOHTALIMOHHOW CTpaTerMmn npepbiBaHnst 00-
LLIEHNS1, OCHOBaHa Ha HapyLUEeHWsX NpaBuIl KOM-
MyHuKaumn. OHa TUNUYHa ONsg peyeBbiX CUTya-
LW, B KOTOPbIX MPOVUCXOAUT HapyLleHne 3aTude-
CKux npaBwn BedeHuns 6Gecedbl, MeHa KOM-
MYHUKaTUBHbIX pPONer KOMMYHWKaHTOB. Kom-
MYHWKaHT NpepbiBaeT pa3roBOp, ECNU OH HeOo-
BOJIEH, BO3MYLUEH WX pasfpaXkeH peyeBbIMU
pencrenammn cobecegHnka, Xo4oM pasrosopa.

1.A — "He is already married, dear, it is not a
good choice...”.

J — "He is not at least he doesn't love her,
he told me, that was his forced solution.”

A —"ltis too risky...”

J — "I love him, nobody is going to change
it...Why do you tell it to me?!”  (She leaves).

Anunca ®enpdakc, 3KOHOMKa B [JOME roc-
noguHa PoyecTepa, XopoLo oTHocuTcs K [hkeH
OWnp 1 faeT en coBeT He BnOOGNATLCA B HEro.
[kenH oTkasbiBaeTcs OoT coBeTa. OHa BO3MYy-
LieHa n Gonblle He xo4yeT pasroBapuBaTb Ha
aTy Temy. [lpepbiBaHMEe pe4veBOro 06LleHMs
00yCrnoBnNeHO Takum nparmMaTtu4eckum napa-
METPOM, KaK BMUSIHNE CTaTyCHbIX PONien KOMMY-
HUKAHTOB. [kerH HapywaeT o6LeHNne HEeKOH-
BEHLUMOHAIbHbLIM CNIOCOOOM, MCNOSb3YS TaKTUKY
BO3MYLLEHMWS, SKCMMMLMPOBAaHHYIO B cneunarnb-
HOM BomnpocuTenbHOM npeanoxeHnn: Why do
you tell it to me?!

2.

— But Jack...

— Don’t call him Jack under my roof
(throwing the book violently down on the table).

PasroBop npovcxoauTt mMexay OBYMS npu-
AaTensMu B kabuHeTte, ccepa oblieHns — He-
¢dopmarnbHada. [0CTb HadMHaeT pacckasblBaTb
00 nx obLLeM 3HAKOMOM, HO XO35IMH pasapakeH
W HEOOBOSMEH M peluaeT npepBaTb pasroBop,
ynoTpebumB npeanoxeHne B MNOBENUTENbHOM
HaknoHeHun Don't call him Jack under my
roof M Ucnonb3ys peyeByl0 TaKTUKY BO3MYLLE-
Hua. Kak oTMevaloT MHorve uccrnegosaTenu,
aHrmMMyaHe KaXyTcsl COEPXXaHHOW M HEeBO3MY-
TMMOM Hauwmen. Co CBOUMM «3aCTErHyTbiIMU Ha
BCE MYroBuLbl» 3MOLUMUSIMA U HEMOKONEOUMbIM
camoobnagaHvem OHU NPeACTaBnsATCS Ha-
OEXHbIMWU 1 nocnegoBaTenbHbiMU. Ho Hanu4me
TaKWX KOMMYHWKaTUBHbIX CUTyauuw, rae npudu-
HOW MpepBaHHOro OOLLEHUS MOXET ObITb pas-
OpaXeHune, BO3MYyLLEeHNe, HeJOBONbCTBO YEM-
nnbo nokasbiBaeT, YTO NPeACTaBUTENN aHrmnn-
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CKOM KOMMYHUKaTMBHOW KymnbTypbl Takke noa-
BEPXEHbl BIIMSHWIO CUIbHbIX 3MOLUMIA: THEBa,
BO3MYLLEHWS, APOCTU U T. 4.

[Onsa TakTUKM OCKOPONEHUA XapakTepHO
BblpaXXeHWe kpanHe HeodobpUTENbHOro OTHOLLE-
HUS1 K NOBEAEHMIO NapTHepa No KOMMYHMKaLWK.

— Why are choosing me?

— Don't you really want to know?

— Yes, you should choose someone from
another ... .

— May be, but you are not a bad choice...

— Hm?...... You are so disgusting! ( She
leaves him).

Cutyauusa npoucxoaut Ha Gany. PasroBop
nponcxoauT B HeoduumnansHon cdepe obuie-
Huga. 3nusabeT 3HaKOMUTCA C APYroM BuHr-
N —KpacuBbIM U BbICOKOMEPHBIM ~ MUCTEPOM
Oapcu. Mexay HUMKM BO3HMKaET Mcuxonoruye-
CKOE MPOTMBOCTOSIHNE, PEe3ynbTaTOM KOTOPOro
MOXeT cTaTb Kak NMoboBb, Tak M HEHABUCTb.
OnusabeTr HenpusiTeH muctep [apcu, HO OH
B Hee BnobneH. OgHako ero ropaocTb M BbICO-
KOMepue He MO3BONAT eMy NPU3HaTbCA B CBO-
MX YyBCTBaX K AeByLUKe. Anm3abeT goragpiBaeTt-
cs o6 3aTOM, OHa pas3rHeBaHa, HedoBOflbHa OT-
BeTHOM pennukon [Hapcu (you are not a bad
choice), n noaToMy nNpepbIBaeT peveByto KOMMY-
HUKaLMIO, NPUMEHNB TaKTUKy OCKOpOneHus.

Bbilwe Mbl nonbiTanucb NpoaHanu3npoBaTb
N onucatb Hamboree CylWleCcTBEHHble Mnparma-
TU4eckne ocoBEHHOCTU MpepbiBaHUS PevYeBOro
obLweHnsa cpean NpeacTaBUTENEN aHITMACKON
KOMMYHWKaTUBHOW KynbTypbl C TOYKM 3pEHUst
€ero cTpaTerMyeckoro M TaKTMYECKOro BOMMO-
WeHns. AHrnu4aHe, 4BMSSCb BEXNMBOW, ra-
NaHTHOW, Y4TMBOM N BOCMUTaAHHOW Hauuewn, cTa-
patTca u3beratb KOH(IUKTHLIX peYeBbIX CK-
Tyauui, NOSTOMY pEeYeBON 3TUKET MWrpaeT or-
POMHYI0 POfb B aHMMUACKON KOMMYHUKATUBHOM
cpege. NockonbKy npepBaHHOe peveBoe obLLe-
HVMe XapakTepuayeTcs Kak HapyLleHUe KOMMYHM-
KaTUBHBIX U 3TUYECKMX HOPM, TO UMEHHO BEXIN-
Basi chopma npepbiBaHUS peyeBOr KOMMYHMUKa-

umn  aenseTca aP@EKTUBHBIM  MHCTPYMEHTOM
B rapMoOHM3aLUuM OOLWEHNsT 1M NoATBEPXOEHUM
MONOXMWTENbHbIX  MEPCNEKTUB  AarbHEenLwnx
B3aUMOOTHOLLEHUA KOMMYHUKAHTOB.

KoppekTupoBka peyveBbix OENCTBUN KOMMY-
HUKAHTOB B TOW WUNU WHOWN KOMMYHUKATUBHOW
cuUTyauum peanuayeTcsl depes3 onpefeneHHble
pedyeBble cTpaTerMn u TakTuku. Boibop koone-
paTMBHON KOMMYHUKATMBHOW CTpaTterum mn pe-
YEBbIX TAKTUK HOCUTENAMMU aHITIMACKOrO SA3blka
npy NpepbiBaHWM PeYeBOro OOLEHNSA XapakTte-
pusyeTca HauMOHanNbHO-KYNbTYpPHOW cneuudu-
Kon. HeTvnnyHasa ons aHrnnyaH KOHpoOHTauu-
OHHas cTpaTerns, peanusyrLllasacsa B TaKTMKax
HenpuaTUSa TeMbl pasroBopa, BO3MYLLEHMS, OC-
kopbneHus, oTcbina, 0bycrnoBnMBaeTCa Taknmu
nparmatmyeckummn daktopamn, Kak BO3pacT,
nos, CAMMETPUYHbIN U aCUMMETPUYHbIN Xapak-
Tep KOMMYHUKaLnn, ycrnosusi cdepbl obLLeHus,
cTeneHb 3HaKOMCTBA KOMMYHUKAHTOB, MX MCU-
XOIOrnyeckne xapakTepucTrku.
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