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Wepapxuueckoe pacnpegeneHune uHgopmaumm no no3uLmam
B ycnewHoun aenoBon becene

AHHomayus. YXaHp aenoson 6eceabl NnpeanonaraeT YeTkoe ovep-
unBaHue obuieit Tembl Gecenbl, €e OCHOBHbIX TeMaTuyeckux OroKoB.
CpaBHuBaeTcs HenpuHyxaeHHas 6ecega v genosas. NocnegHss Bcerga
npegnonaraeT AENOBYIO CUTYaLMIO U HanpaBfieHa Ha PeLIEHNe Kakon-To
npobnembl. [eperoBopHbIi NPOLECC ABNSETCS COCTABHOM YaCTbio Aeno-
BoW Gecedbl. NS HEro xapakTepHa onpegeneHHas nepapxusi YpoBHEN
MOHMMaHMS PEYEBOr0 COOOLLEHNS: CEMaHTUYECKMIA, STHOCEMAHTUYECKMN,
napanuHrBUCTUYECKUA 1 AUCKYPCUBHBIN.
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Hierarchical Distribution of Information
in a Successful Business Conversation

Abstract. The genre of business conversation assumes clear defi-
nition of a general topic of the conversation and its main thematic units.
Natural and business conversations are compared in the article. The lat-
ter always presupposes business situation and is aimed at solution of a
problem. Negotiation process is an inseparable part of a business con-
versation. Its characteristic feature is a definite hierarchy of the levels of
understanding of speech message: semantic, ethno-semantic, paralin-
guistic and discoursive.

Key words: dialogue; communication; business conversation; de-
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B paboTe [3] paccMoTpeHa meToauyeckas cxema obyveHus
ananory kak obweHuio. PopmmpoBaHme napTHepaMmu guanornye-
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CKOro o6LLEeHNs1 B paMKax 3TON CXeMbl NMOHATUI, COOTBETCTBYHO-
LWNX pevyeBOn cuTyauun, gernaeT BO3MOXHbIM peanbHoe B3auM-
HOe MoHMMaHue. [AMaakTUYECKUIN CMbICT MNOHATUMHOIO HamnosnHe-
HWS Ananormyeckoro obuieHnsa crieqyeT U3 COomnoCTaBeHUs XXaH-
pOB HenpuHyxaeHHon 6eceabl, AenoBon 6ecenpl U Hay4YHOW AuUC-
KyCCMM C COOTBETCTBYIOLLMMU UM NPEenMyLLecTBEHHbIMU TUNamm
COOBLEHN N TaKCOHUMUYECKON CTPYKTYPOW MOHATUS.

>KaHp HenpuHyxaeHHon Gecefbl nodpasyMeBaeT onpege-
neHve, NycTb axe B camom obLliem n pasMmbiTOM Buae, TeMbl
aTon OGecefbl, €e HanpaBnNeHHOCTW, ONpPedensiiolen pedveBble
AENCTBMA NapTHEPOB O6LLEHNSA N 3PPEKTUBHOCTL 06LLEHMS. DTO
O3HayaeT OTHeCceHWe TeMbl K onpefdeneHHoMy knaccy tem. B
XaHpe HenpuHyxaeHHon 6eceabl Tema AUCKYpca NpeacTaBnsieT-
Cs B BUAEe Makponosuumm [9], KOTOpomr OOSMKEH COOTBETCTBOBATb
onpegeneHHbl knacc geHoTtaToB [3]. B Takom cny4dae, B npouec-
Ce Kak roBOpeHus, Tak 1 CrnyLlaHus, npu n3BrneyeHnm n3 namsTu
TeKcTa, COOTBETCTByOLEro nobomy npegbiaywiemMy pevyeBomy
OENCTBUIO, MNpexae BCero BOCCTaHaBNMBaeTcda Tema. JTO MU
AOIMKHO obecneyvBaTb LENOCTHOCTb KOMMYHWKaTUBHOIO Mpo-
uecca, CnocobCTBYOLYO peanbHOMY B3avMOMOHUMAaHUIO napT-
HEepOB OManorn4yeckoro obLLEeHNSa B XaHpe HENpUHYXaeHHon be-
ceabl.

KaHp penoson 6ecefbl npegnonaraeT He TOMbKO AoOCTa-
TOYHO YETKOe ovepuymBaHue obLien Tembl 6eceabl, HO U BbisiBre-
HWe OCHOBHbIX TemaTuyeckux ee BNOKOB Ha ypoBHe ObLMX Xa-
pakTepPHbIX NPU3HAKOB AeKnapupyeMblX napTHepamu UHTEPECcOoB
N HaMepeHUI, ABNSIOLWNXCA COAEePXXaHMEM NPSAMbIX COOBLLEHMN.
OT10T ypoBeHb obecneumBaeTcsl onpeaeneHnemM He TONbKO Knac-
COB, HO M 0BLUMX XapaKTepHbIX NPU3HAKOB AeHOoTaToB [3], COOT-
BETCTBYHOLUUX TemaTnyeckum 6nokam genoson 6ecenpl. Kak u B
crniydyae HenpuHyXxgeHHow Gecefbl, TeMa AUCKypca npeacraBng-
eTca B Buae makponosuuun [9]. B npouecce KoMMyHMKaLUN NH-
dopmauma nepefaeTcsa NOPLUUAMU, KaXKAOW U3 KOTOPbIX COOTBET-
cTByeT npono3vums. Ecnu B HenpuHyxaeHHon 6eceane ganbHen-
lee pa3BuUTME AUCKYpCa Ha OCHOBE Makporo3vuuuu npoucxoauT
nyTeM BO3MOXHOro BeTBMEHUS Leno4vyek nponosnuuin (nposis-
nswuweecs B HENMHENHOCTU 3TUX Liernoyek), To B Aenoson bece-
A€ KOrepeHTHOCTb (CMbICNOBas CBA3HOCTb) AMCKYpca AOSKHa
obecneynBaTbCs CBA3HOCTbIO MPOMO3MUMIA CRedyrwmnx nepap-
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XMYECKNX YPOBHEWN, COOTBETCTBYHOLUMX WMHAOPMALNOHHOMY Ha-
MOJTHEHUIO TeMaTu4yeckmnx 61oKkoB 3Tom beceabl.

«[enoBas Gecefja otnuyaeTca OT Apyrux TunoB Geceapbl
TeM, YTO OHa NPOMCXOAUT B AENOBOWN cUTyaumm (cuTyaumm geno-
BOro obLeHms) 1 HanpaBfieHa Ha pelleHne KOHKPEeTHOW npobre-
Mbl; B pesynbTaTe Takon 6ecefbl MeHsieTCca cylecTByowas ae-
noBas cuTyauus n cosgaetcsa Hoasi (... €Crnv KOHKpeTHasi npo-
6nema nonyyuna B xoge 6ecenbl CBOE peLleHne, TO UK NHOE)»
[8, c. 336]. Ctporo roeops, Nnpobrnemon Ha3biBaeTCcs ABNEeHNE He-
BO3MOXHOCTM paspeLleHns 3Ha4YMMOW ONsi YenoBeka cuTyauun
nmewWwmMMmnca B Hanumumm cpeactsamn. «lpobnema He umeet
pelleHns — oHa cTouT cebe, kak BallHsA ¢ HEM3BECTHOW HAYMHKOM
B TyMaHe, HanoMuHasa TONbKO, YTO ee Hago wTypmoBatb. U Hu-
Kakon KoHkpeTuku» [11]. Ha camom pene, nog npo6rnemon Mol
noHMMaem obLune pasMbiTble OYepTaHWs BO3HMKAKOLWMX nepeq
HaMW NpUHUMNUanNbHbIX TpygHOCTeNn, Tpebyowmx Hawnx BHUMa-
HUS, OLEHKK, AeNCTBUIA. B TO XXe BpeMs 3agadvyen HasblBaeTCH Co-
BOKYNHOCTb 06pa3Houn, BepbanbHOM 1 aHanuTuyeckon nHdpopma-
UuKn, OoTpakalollash KOHKPEeTHbIA NpoLecc, YCTaHOBMEHWE Mpu-
YMH, X04a WUnu pesynbTaTta KOTOPOro NpeacTaBnsieT MHTepec ANs
YyenoBeka [4].

Kak ykasbiBaeT A.K. Muxanbckas [8, c. 337], «aenoas pu-
TOpUKa pekoMeHAyeT npu NoAroToBKe K AerioBov Gecepde orpe-
AenuTb ee Temy, Uenb U 3agadm». [oBopsa o npobneme B onpe-
AEeNeHHOM Bbllle CMbICre, Mbl UMEeM B BUAY KOHLENT — «COBO-
KYMHOCTb pPa3HOYPOBHEBbIX 3rIEMEHTOB, OObeAMHEHHbIX Anis
0603HaYeHnss onpefeneHHoro gparMeHTa KapTuHbl Mupa, Ae-
TEPMUHUPOBAHHOIO LiENbIM PSAOM NapaMeTpoB Y MMEHOBAHHbIX
AaHHbIM a3blkom» [10]. Ans onpegeneHvs TeMbl AUCKypca, TeM
Gonee — anaakTMyeckoro, ee HeobxooMMO NpencTaBuTb B BUAE
Makponoauuum [9], 4to obecneumT HEKOTOpoe HaMepeHHoe orpa-
HUYEHUE UMMITULMTHBIX 3HA4YEeHUN. 3TO, KaK yxxe Oblfio 0TMeYeHo
BblLLUe, COOTBETCTBYET OTHECEHWIO TeMbl Becefbl K Knaccy AeHo-
TaToB. «Llenb — meTa, npeameT, B KOTOPbIA KTO METUT, HABOAMWT,
cTapaeTcs nonacTb; KOHEYHOe >XernaHue, CTpeMreHne, Hamepe-
Hbe, Yero KTo CUnuTcsa SOCTUrHYTb» [5]. YaepxaHue uenu B xoae
aenoBon 6ecefbl Kak «KOHEYHOrO XernaHus, CTPEMIEHNs, Hame-
peHbsa» obecneynBaeTcs pasBUTUEM OLHON U3 BO3MOXHbIX IU-
HEeMHbIX LenoYek npono3nuum nepapxuyecknx ypoBHEW, crie-
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AyLWNX 3a Makponosuuynen. ITo COOTBETCTBYET OnpeaeneHunto
OBLNX XapaKTepHbIX MPU3HaKoB AeHOTaToB, NpeAcTaBnSAOLLMNX
TemaTndeckne OnokuM B pamkax Oecegbl. Takoe onpeneneHue
NpMBOOUT K CyLLECTBEHHOM AoNne NpambIx coobLeHun [8, c. 61] B
xoae gernosow 6ecebl, YTO NPUHLMNMANBLHO oTNnyaeT ee oT be-
cefbl HEMNPUHYXOEHHOW, CcOOepXXaHWe KOTOPOW HamnosfHaeTcs
npeumyLLecTBEHHO MeTacoobLieHnsamu [8, c. 62].

MprBeageHHOe Bhiwe onpegeneHve 3agayn [4] ykasbiBaeT
Ha TO, YTO B npegenax onpeaeneHHbIX TemaTuyecknx 6rokoB
aenoson 6ecegpl conoctaBneHne (BO3MOXHO, nepexogsiiee B
NPOTMBOMOCTaBIIEHNE) MHTEPECOB BreyeT 3a cobow HenuHen-
HOCTb Lenoyek NpornosvUnn nepapxmyecknx ypoBHeEn, COOTBET-
CTBYHOLUNX OTNINYMTESNbHBIM, AETanu3vMpyloLWwmnM npusHakam KOoH-
KpeTHbIX AeHoTaTtoB [3]. MHTepec — noTpebHOCTHOE OTHOLLEHWe
NN MOTMBALMOHHOE COCTOSIHME, NobyxaaroLlee K no3HasaTenb-
HOW OedATenbHOCTU, pasBepTbiBaloWencs NpeuMyLecTBEHHO BO
BHyTpeHHeM nnaHe [1]. Ypes3BblMaWHO NWYHOCTHBLIA XapakTep
39TOr0 BHYTPEHHero nnaHa obycrnoBnuBaeT WMHAMBUAOYAINbHOCTb
NPOSIBNEHNA WHTEPEeCOB AenoBOro OOWeHus, 4YTo U SABnseTcs
NPUYUHON HEMMHENHOCTU YMNOMSHYTbIX LienoYek Nponosvuvn B
pas3BuUTUN TemMaTmnyecknx 6nokos genoson 6eceabl.

YacTHbIM criydaem genoon 6ecefbl ABNAETCA NEPEroBop-
HbI Npouecc. [Ina Hero xapakTepHa onpefeneHHasa mepapxus
YPOBHEWN MOHMMaHUA peveBoro coobuieHus [2, c. 44]. CemaHTu-
YeCKMN, 3THOCEMAHTUYECKUIN N NaparIMHIBUCTUYEKNUIA YPOBHU NpU
39TOM C OYE€BWOHOCTbIO NPeacTaBnAlT cOBOM dNeMeHTbl KoHLen-
TOC(ep, KOTOpble, C OOHOW CTOPOHbI, CBA3aHbl C S3bIKOM, a C
APYron — ¢ AOCTaTOMHO YCTOMYMBBLIMU MOAENSAMU BOCMPUATUSA U
noctmxernms mupa [10]. IMEHHO Ha 3TUX YPOBHAX NPOUCXOOUT
dopmupoBaHue npobnem genosoro obwieHnsa. YeTBepTbin ypo-
BEHb — AUCKYPCUBHbIA — OTPaXXaeT NoHMMaHne coobLieHmsa n me-
TacoobLeHNs1 Kak OAHO M3 OCHOBHbIX YCMOBUIW YCMNELHOCTU ne-
peroBopoB [2, c. 53]. CornacHO METOANYECKON CXeMe 0BydYeHus
ananory kak obweHuto [3], UMEeHHO coyeTaHue NpsiMbix coobue-
HUIM N MeTacoobLLEeHNI XapakTepHO Ans Aenoson 6ecenbl.

Pacnpegenenve uHdopmaumm no nNponosuumsim B pac-
CMOTPEHHbIX Cry4yasx AManornyeckoro obLeHnss cxemaTU4ecKku
BbIFMAAMT NNLWb OTHOCUTENbHO YNOPA40YEHHbIM.
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MonbITka cxemaTn3MpoBaTh BblllecKka3aHHOE NPUBOAMUT Hac
K BbIBOAY O TOM, YTO MO Mepe JIMHIBUCTUYECKN-MOAENBbHOW [7, C.
304] onpeaeneHHOCTM XaHpPOoBbIX ha3 pasBUTUS ANANorn4ecKoro
o6uweHns [3] Bo3pacTaeT BO3MOXHOCTb pacrnpeaeneHms nHgop-
Mauuun no OTAeNbHbIM NPOMO3NLMAM U BbICTPanBaHUS NMHENHbIX
Lenoyek npono3nuuin. B pesynbTaTe co3gaeTcs HanpaBneHHbIN B
NMH(OPMaLMOHHOM MNNaHe TEeKCT Ananora, Y4To NMoBbILAET pearnb-
HOe B3aMMOMOHUMaHWE ero y4YacTHWKOB W, crnegoBaTeribHoO, WX
BHYTPEHHIO MOTMBaUMIO [6] B OTHOLUEHUWN AManorn4eckoro ob-
weHus. Mpn obyyeHun gruanory Kak OBLLEHNI0 aKTUBHbBIM CyObEK-
TOM 3TUX NPOLLECCOB ABNAETCS npenogasaTens (y4nTens).

B pamkax amgaktuyeckoro amckypca npu obyyvyeHun gerno-
BOMY OOLLEHMIO KaK HA POAHOM, TaK U Ha MHOCTPAHHOM S3bIKE B
3agady npenogasatens BXoauT obecneveHue cnepyowmx gen-
CTBUN.

1. PaccmoTpeHne n ocosHaHme npobnemel, nexawen B oc-
HoBe fenoBown 6eceabl, B KA4eCTBE KOHLENTa.

2. MNpeacraBneHne Tembl AenoBon 6eceabl B BUAE MaKpo-
nNponosnuumn oTHeCeHNeM npeameTa obCcyxaeHus K Krnaccy AeHo-
TaToB.

3. YoepxaHue uenu genoson Gecedbl Ha ypoHe ee TeMa-
Tuyeckoro 6rnoka onpegeneHnem oOOLMX XapakTepHbIX MpusHa-
KOB COOTBETCTBYHOLMX AEHOTATOB M pa3BUTMEM OLHOW U3 BO3-
MOXHbIX JIMHEMHbIX LenoyYeKk Nponosvumm nepapxmyecknx ypoB-
Heun, criegyLmnx 3a Makponosuumen n COoTBETCTBYIOLWMX TeMa-
Tnyeckomy 6roky.

4. MNoppepxaHne HEeNIMHENHOCTM LienoYeK Nponosnumi npu
peLLeHnn KOHKPETHbIX 3aday aenoson 6ecenbl 4ns npyaaHus en
rMBKOCTU M, BO3MOXHO, Boree NofHOro yaoBreTBOPEHUS UHTe-
pecoB NapTHEPOB ANanNornyeckoro odLeHuns.
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