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KoMMyHHUKAaTHBHAs CTPaTerusi COrJIacusi/HeCOrJiacusi B paMKax NpsiMou
KOOIIEPATUBHOM pearupyrouieil MHTEHIUOHAJIbHOCTH

AHHOTANMS. [Honumuueckas u 3KOHOMUYECKAS CUMYAYUU COBPEMEHHO20 MUPA ONpeOensiom HeoOXo0uMoCmy U
AKMYANbHOCH UCCIeO08AHUSL KOMMYHUKAMUBHO20 NOBCOCHUs. YUACHHUKOS Peyeso20 0bujeHUs, 0COOeHHO 6 chepe noaumuye-
cKoeo e3aumooeticmeust. [lannas obiacmes npeocmagisiem 02pOMHbLIL UHMeEPeC ¢ MOYKU 3PEeHUsL KOMMYHUKAMUGHbIX cmpame-
2ull U MAaKmuk, KOMOpbvle UCNOLb3VION NOAUMUYecKue Oesmenu U KOMOopble OKA3blEaiom NpsSMoe GIUsHUe HA YCheul-
HOCMb/HEYCNeuwHoCmb NOIUMUYECKO KOMMYHUKayuu. Jiisi O0CMUdiCeHUst Jcelaemozo pe3yibmama 8 nPoyecce KOMMYHUKA-
Yuu KOMMYHUKAHM, PYKOBOOCMBYICH ONPeOeleHHOl NpazmMamuyeckoll yeuvio, evloupaem YCMaHO8Ky HA KOONEpamugHoe
compyOHUHeCmB0 U peanu3yem my Ui UHyl0 KOMMYHUKaGmueHylo cmpamezuio. B cmamve paccmampusaemces koonepamug-
HOe 83auUMOO0elicmeue Y4acmHUKO8 NOTUMUYECKUX 0ebamos, KOMmopoe Xapaxkmepusyemcs mem, 4mo KaHouoamsl RPUOepI’CU-
8AlOMCsL HOPM KOONEPamueHo2o nogeoenus. Lenvlo cmamou seusemcs paccmompenue KOMMYHUKAMUBHBIX CIpamezutl co-
2NAcUsl U Heco2nacusl 8 pAMKAX NPAMOLL KOONepamueHoll peazupyioujeti UHMeHYUOHANbHOCU, d MAKICe ONUCAHUE MAKMUK
BBIPAICEHUSI NPSMO20 KOONEPAMUBHO2O COILACUSL U HECO2NLACUSL, UCNOb3YEMbIX VUACMHUKAMU NOAUMUYECKUXx 0e6amos s
peanusayuy mot Uiy UHOU cmpameuy U HeoOXOOUMbIX NPASMAMUYEeCKUX YCMAano8ok. Mcxo0s u3 aHanuza ameiosi3bluHblx
MEeKCMOo8 NONUMUYecKux 0ebamos, cmpameust Heco2ndcus. Modicem 6blmb UCNONb308AHA KOMMYHUKAHMAMU HAPAGHE CO
cmpamezuell co2nacusi 8 PAMKAX NPsMOU KOONepamueHol peazupyiowei unmenyuonaiohocmu. Cmpamezuu coanacus u
Hecoznacust AGNAIMCS NPesaIUpPYIOWUMU 8 NOTUMUYECKUX 0ebamax.

KJIIOUYEBBIE CJIOBA: nomumuueckue debamvl;, KOMMYHUKAMUGHblE CIMPAmMeuu, KOMMYHUKAMUGHbIE MAKMUKU,
KOMMYHUKAMUBHOE NOBEOCHUe; NOIUMUYECKAs PUMOPUKA, NOAUMUYECKUe peyll, ONepamueHas peakmueHas UHMEHYUOHA b~
HOCMb; NoAUMUYecKue Oesmen.
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Monutuyeckunin guckypc npeacrasnsieT co- poB MO KOMMYHWKaLMW B3auUMOLEWNCTBOBATb
0o ocobbli BMAO, MHCTUTYUMOHAnNbHOro obue- Opyr C Apyrom onpeaerneHHbiM obpa3om B pam-
HUA 1 NpedocTaBnsieT LUMPOKUA CNEKTp BO3- Kax COOTBETCTBYIOLLEN pevyeBON cuTyauuun ¢
MOXHOCTEN ANA BeAeHUs pasHoro popa nomnwu- Lenbio YyCrnewHon peanu3auun CBOEW WHTEH-
TMYECKUX AMCKYCCWM, BKMYarowmx B cebsa no- LUK, HECMOTPSA Ha TO, YTO UX MHEHUSA N ybex-
nuTuyeckne cnopbl, AebaTbl, CTOMKHOBEHWS AeHus, cTpaTermyeckme nnu TakTudeckue Lenm
MHeHWI 1 ap. B xoge Takmx nonMTu4ecknx guc- MOTYT MPOTUBOPEYUTb OPYr APYry WUNWM MOSHO-
KyCCUI KOMMYHMKaHTam (ONMOHEHTaMm) Mpuxo- cTblo pacxoautbes [KpaBueHko 2011: 98—99;
antca npuberatbh K pasHoOro poga peyeBbiM ak- Cepos 2004: 199—203].

Tam, a Takke WUCMNonb30BaTb MHOroobpasHble YcnewHocTb nonutuyeckux gebatos 3aBu-
cTpaTteruun u TakTukn BegeHus avanora [Cowley CUT OT MOBeJeHNs KOMMYHWKaHTOB, a Takke
2011: 3—5; Nccepc 2008: 135—139]. MNonutu- CcTpaTernin, TakTUK U A3blKOBbIX CPeACTB, KOTO-
Yyeckne aebaTbl Kak 0coObIN BUA NONUTUYECKMX pble KOMMYHWKaHTbl WUCMOMb3YKT B CBOUX OT-
AVCKYCCUIA NMpeacTaBnsaioT cobow CTPYKTypupo- BETHbIX pennukax C Lernbio NepeKkoHCTPyMpo-
BaHHbIA U YETKO OpraHM30BaHHbIN OOMEH MbIC- BaTb KOMMYHUWKaTMBHOE MNPOCTPAHCTBO OMMo-
naMu mexay asymsi (unu 6onee) KOMMyHUKaH- HeHTa n HabmogaTenen (aygutopuio) u Oo-
Tamun 1 MOTyT OCYLLIECTBNATLCHA B paMkax onpe- BuTbca Heobxogumoro addekta, TeM cambiM
AEeneHHoW pe4vyeBor (KOMMYHMKATMBHOWN) CUTya- ybeamMB TpeTbio CTOPOHY B MPaBOMEPHOCTU
UMK, pernameHTUPOBaAHHOW WHTEHUWOHaNbHO- CBOUX CcyxaeHun un ybexpeHun [KynpusHoBa
CTblo hbopm B3ammMoobpalleHHON peyun no mno- 2009: 7]. OgHumu mn3 Hamnbornee pacnpocTpa-
Bogy obcyxgaemoro o6LecTBeHHO-NonMTuYe- HEHHbIX KOMMYHUKaTUBHbIX CTpaTerMmn, Ncnosib-
CKOro BOMpoOCa WM aKTyanbHOro MonoXeHus 3yeMbIX y4aCTHUKaMU KOMMYHUKaLUKW B pamMKax
aen B nonutudeckon cpepe. JaHHbI UHCTUTY- NPsSIMO OTBETHOW pennukn, ABRASTCA cTpaTte-
LMOHanNbHbLIN pernameHT BbIHYXXAaeT napTHe- M cornacus/Hecornacusi, Kotopble W pac-
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cMaTtpuBaloTCAd B AaHHOW cTatbe. AKTyanb-
HOCTb CTaTbW COCTOMT B TOM, YTO CTparerus
Hecornmacus paccmaTpuBaeTcs B acnekte nps-
MOM KOONepaTUBHOW MHTEHLUUOHANbHOCTM Ha-
paBHe CO cTpaTermen cornacusi, MOCKOMbKY,
HECMOTPS Ha 3aNOXEHHYI0 B JaHHOM MOHSATUU
ceMy OTpulaHus, WUMeeT MOMNOXUTENbHYIO
nparmMaTuyeckyo MHTEHLNIO.

Cornacue npeactaensieT cobor cosnage-
HMe XXenaHunm N HamMepeHun, ogobpeHne ybex-
OEHWIA, COBMAagEHNe MHEHWUN, MPUHATME TOYKU
3peHunsa cobecegHuka [Macnosa 207: 57]. A3bI-
KOBasi NMYHOCTb, Bblpaxkas cornacue, AeMOH-
CTPUPYET CBOIK TOJIEPaHTHYI YCTaHOBKY W ro-
TOBHOCTb K KOOMEepaTUMBHOMY COTPYOHUYECTBY.
Kak «ogHa u3 BaxHenwmnx dopm guanornye-
CKMX OTHOLLEHWUI corfacue odeHb Gorato pas-
HOBMOHOCTAMM K OTTeHKamuy [baxtnH 1986:
304]. B nonutn4yeckom gnanorn4yeckom OUCKyp-

Ce BbIOEnsiT ABa OCHOBHbIX TWMa corfnacus u
Hecornacusi: KOHCTaTUBHO OPUEHTUPOBAHHLIN U
UMMO3NTMBHO OPUEHTMPOBAHHbLIN, KOTOpble, B
CBOIO oOyepedb, ONPedensitoTcs CBOWCTBAMM
WHULMNPYIOLLIE PENSTUKNA.

KoHcTaTMBHO OpMEHTMPOBaAHHOE cornacue
SIBNSIeTCs MO3WMTMBHOW peakunen agpecarta Ha
peyeBOM CTUMYN U MNpeacTaBnseTr cobon KOH-
CTaTUBHOE BbICKa3blBaHNE, B TO BPEMS KaK UM-
No3UTUBHOE COorfacne — OTBETHAsA peakuns Ha
WHULMNPYIOLLYIO PENINKY WMMO3UTMBHOW Ha-
npaeneHHocTn. Kaxabil u3 TWUMOB cornacus
MOXET ObITb Takke MOSHbIM WM YaCTUYHbIM,
HEeyBEPEHHbIM  coOrnacuMeM, cornacuem-nog-
TBEPXKOEHWEM 1 Op.

MpounnocTpypyem BbllLECKA3aHHOE HEKO-
TOpbIMU MpUMEpPaMy KOMMYHUKATUBHON KoomMe-
paTUBHOW CTpaTernm cornacus.

Ta6nuua 1. MNMpumepbl cTpaTerum cornacus

Crparterus

TakTukun / A3bIKOBbLIE cpeacTBa

1. KoonepaTMBHoe npAmMmoe KOHCTaTUBHO opu-

eHTUupoBaHHoOe_noJjiHoe cornacue

OBAMA: President Castro, you said in Panama
that “we might disagree on something today on
which we would agree tomorrow.” And that’s cer-
tainly been the case over the past 15 months and
the days leading up to this visit. And today, | can
report that we continue to move forward on many

fronts when it comes to normalizing relations.

PRESIDENT CASTRO: Of course, there can be
and will be controversial issues. And we welcome
that constructive dialogue as well — because we
truly believe that when we share our deepest beliefs
and ideas with an attitude of mutual respect, that we
can both learn and make the lives of our people bet-

ter [President Obama Visits Cuba 2016].

— KoonepaTtuBHaaA TakKTUKa nogaepXXaHua To-
HanbHOCTM pasroBopa M nepedpasmpoBaHms
cBoero BbickasbiBaHna (Of course, there can
be and will be controversial issues)

— TaKTMKa pas3BepHyTOro oTBeTa, NPUHLMN Mo-
3utmBHon BexnueocTn (And we welcome that
constructive dialogue as well — because we
truly believe that when we share our deepest
beliefs and ideas with an attitude of mutual
respect, that we can both learn and make the
lives of our people better)

— TaKTUKa reHepanusaumm n conmkenus (we
truly believe... we share... we can both...)

— SMOUMOHalIbHO OKpalleHHble IeKcun4deckmne
eavHuubl (deepest beliefs, mutual respect)

2. KoonepaTMBHoe npAmMmoe nosfiHoe cornacue-

nogaepxka

WALLACE: And Senator Shelby, you got the

final word on this.

SHELBY: | will really support General Shinseki.

He's a great soldier. He's a great leader.!!

WALLACE: And you think he'd be good in vet-

erans' affairs?!

SHELBY: Absolutely superb [Transcript: Sens.

Shelby, Levin on “FNS” 2008].

— TaKTuKa MOMHOro " KaTeropm4Horo
opobpenus (I will really support...He's a great
soldier. He's a great leader!!)

— NO3NTUBHO OKpaLLieHHbIN akcnpeccuB (Abso-
lutely superb)

— anmnoKyTopbl-UHTEHCMdWKATOPLI:  Npwunara-
TenbHble great, superb, Hapeuus really, abso-
lutely.

3. KoonepaTtuBHoe npsimoe HeyBepeHHOe
cornacue

MCCAIN: You know, that's a tough question
and there's a lot of qualified Americans. But | think
the first criteria, would be to stabilize some of the
difficulties in the markets and with companies and

corporations, institutions today.

OBAMA: Sen. McCain is right that we've got to
stabilize housing prices. But underlying that is loss
of jobs and loss of income. That's something that
the next treasury secretary is going to have to
work on [The Second McCain-Obama Presidential

Debate 2008].

— annoKyTMBHasi TakTuMKa YTouHeHus (...But
underlying that is loss of jobs and loss of
income...), nomorarwllas cpenartb cTpaTeruo
Bonee rmbkom U MsArkomn
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4. KoonepaTuBHOEe npsimoe cornacue-
noarTrsepxageHue

BAIER: Governor Bush,...So taking care of
veterans is obviously a huge issue in the country
that has asked so many to serve and sacrifice so
much.

BUSH: Of course. And there's all sorts of ways
that can be done at the state, local and federal
level to...police these charity organizations that
say they're helping vets [7th Republican debate
transcript... 2016].

— TaKTMKa NOATBEPKAEHUS U YCUMEHUs corna-
cus (Of course. And there's all sorts of ways
that can be done at the state...)

— Hapeuune-uHTeHcuukatop of course ang
ycuneHus 6e3ycrnoBHOCTU cornacus

Hecornacue, Tak Xe Kak u cornacve, npu-
HaanexuT Kk cdepe pearvpyoLlien MoganbHo-
ctn. OgHako, HECMOTPS Ha TO YTO B MOHSITUE
Hecorracus 3anoxeHa cema OTpuLaHus, T. €.
KOMMYHWKaHT U3Ha4anbHO UMeeT oTpuuaTenb-
HOoe (MM HeraTMBHOE) OTHOLUEHUE K KakuM-
nnbo BbICKa3biBaHMSAM, TOYKE 3PEHUSI, MHEHWIO
UnNn OencTBUSIM NapTHepa Mo KOMMYHUKaLUKU 1
He conuaapuanpyeTcsi C HAMMK, KOMMYHUKaTUB-
Hasi cTpaTernsi Hecormnacus 4OCTaTO4HO YacTo U
LUMPOKO MCMNomnb3yeTcsa B KoonepaTuBHOW cde-
pe obuweHus [Konokonbuesa 2001: 134]. Ctpe-
MSCb K YPEryrnMpoBaHWIO OTHOLUEHUW, AEMOH-
CTpaumn YBaXKMTENbHOrO OTHOLUEHMS K OMmMo-
HEHTY B MnpoLecce KOMMyHuKauuu, agpecaT B
CBOEV OTBETHOW peEnninke MoxeT npuberatb K
KOOMNepaTUBHOW CTpaTerMn npsiMoro Hecorna-
cus. Hecornacvne HapaBHe C cornacnueM Moxet

ObITb KaK KOHCTaTVBHO OPUEHTUPOBAHHbLIM, MPU
KOTOPOM agpecaT He MpUHMMaeT TOYKY 3peHus
OMMNOHEHTa UMM OLEHMBAET ero BbiCKa3blBaHWE
Kak HeobOCHOBaHHOE MK MOXHOE, TaK N MMMO-
3UTUBHO OPUEHTMPOBAHHBLIM, B pamKax KOTOpO-
ro y4aCTHUK KOMMYHMKaUWUM BblpaxaeT Hera-
TMBHYIO Peakuuio Ha WMMNO3UTUBHbLIA peyveBon
aKkT npockbbl, Npukasa, coseTa, 3anpeta, npu
3TOM OOBACHAS NPUYMHY CBOEro Hecornacus,
UMesi KoonepaTMBHYIO YCTaHOBKY Ha pedeBoe
obweHne. Kaxabli U3 TUNOB Hecornacus Mmo-
XeT ObITb TaKKe MOMHbIM UKW YacTUYHBIM, CO-
rnacmMem-ornpoBePXKEHNEM, BEXIMBbIM Heco-
rmacvem, oTBepraloLwmm Hecornacuem n ap.

MpounniocTpupyemM BbilLecKasaHHOE HeKO-
TOPbIMW MpUMepamMn KOMMYHWKaTMBHOW Koore-
paTMBHOM CTpaTernn Hecornacus.

Tabnuua 2. Npumepsbl cTpaTernm Hecornacums

Crparterus

TakTukun / A3bIKOBbLIE cpeacTBa

1. KoonepaTtuBHoe npsiMoe KOHCTaTUBHO OpU-
eHTUpOBaHHOE Hecornacue

CLINTON: Donald ...has said repeatedly that he
didn’t care if other nations got nuclear weapons.
Japan, South Korea, even Saudi Arabia.

TRUMP: Wrong. That’s lies. That line’s getting a
little bit old, | must say. Listen ——I would like to—
—So | just wanted —just to respond. | agree with
her on one thing. The single greatest problem the
world has is nuclear weapons [Presidential debate:
Hillary Clinton and Donald Trump’s first clash 2016].

— TaKTMKa 0OGBSCHEHUS NPUYUHBI Hecornacus
(That line’s getting a little bit old, | must say)

— TaKTMKa YaCTUYHOrO Corfacusi C MHEHMEM
onnoHeHTa (I agree with her on one thing.
The single greatest problem the world has is
nuclear weapons)

2. KoonepaTuBHOe nNpsiMoe UMMNO3UTUBHO OpU-
eHTMpoBaHHOe Hecornacue
COOPER: That first one goes to Secretary Clin-
ton.
CLINTON: No, go ahead, Donald.
TRUMP: No, I'm a gentlemen, Hillary. Go
ahead. (SMILING) [FACT CHECK: Clinton And
Trump Debate For The 2nd Time 2016].

— TaKTUKa WYTKN 1 conmxeHuns ¢ cobecegHu-
koM (No, I'm a gentlemen, Hillary. Go ahead)

— oTpuvuaTtenbHas yactuua no

— TakTUKa p[oBepusa U KOHLUEeNT «OXKEeHTIb-
MeH», B KOTOPOM 3allOXXeHbl MNOJNIOXUTEelbHble
XapaKTepUCTUKN MYXXHUHbI

3. KoonepaTtuBHoe npsimoe
Hecornacue-onpoBepXxeHue
ROOK: President Bush, gentlemen, | acknow-
ledge that all of you have women and ethnic minori-
ties working for you and working with you. But when
we look at the circle of the key people closest to
you, your inner circle of advisers, we see white men
only. Why? And when will that change?

— TakTMka onpoBepxehnust (I don't agree...
There are many)

— TaKTMKa aprymeHTauum, nNpuvHUUNbLlI Koone-
pauuu . Mpaica — MakCUMbl KONUYeCTBa, Ka-
yecTtBa M cnocoba (For most of my time as
governor a woman was my chief of staff. An
African American was my chief cabinet of-
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CLINTON: Susan, | don't agree that there are no
women and minorities in important positions in my
campaign. There are many. But | think even more
relevant is my record at home. For most of my time
as governor a woman was my chief of staff. An Afri-
can American was my chief cabinet officer. An Afri-
can American was my chief economic development
officer [The Third Clinton-Bush-Perot Presidential

Debate 1992].

ficer. An African American was my chief
economic development officer)

4. KoonepaTMBHoe npAamMmoe Bexnmneoe
Hecornacue

PEROT: | grew up 5 blocks from Arkansas. Let's
put it in perspective. It's a beautiful state. It's a fairly
rural state. So | think probably we're making a mis-
take night — after night — after night to cast the

nation's future on a unit that small. It's irrelevant.!

CLINTON: Mr. Perot, with all respect, | think it is
highly relevant, and | think that ... the fact that |
took a state that was one of the poorest states in the
country and tried my best to modernize its econo-
my...I think it's been pretty impressive [The Third Clin-

ton-Bush-Perot Presidential Debate 1992].

— TaKTMKa NPOSIBNIEHUS YBaXEHUSI K CBOEMY
onnoHeHTy (Mr. Perot, with all respect, | think
it is highly relevant)

— TakTuka obbsicHeHus (I think that ... the
fact that | took a state that was one of the
poorest states in the country and tried my
best to modernize its economy...I think it's
been pretty impressive)

— mMapkep BexnuBocTuM Wwith all respect
ycunutensHoro Hapeuus highly (highly rele-
vant)

WTak, y4acTHMKM nonutuyeckmx gebaTos,
OCYLLECTBMAA COBMECTHYIO KOMMYHUKATUBHYIO
AeATenbHOCTb, Kak NpaBuno, CTpemATcs K cna-
XEHHOMY 1 rapMOHUYHOMY B3aMMOOENCTBUIO U
cTapaloTCs COrnacoBbiBaTb M KOHTPONMPOBAaTh
CBOE peyeBOe MOBEAEHUE C LeNblo CoXpaHe-
HWUsi Bonee-meHee KOONepaTUBHOTO OBLLEHNS 1
noagepXxaHnss CBOEro NO3WTMBHOIO/HeraTuB-
HOro coumanbHOro nuua u penytaumun. He-
CMOTPSA Ha TO, 4YTO B BONbLUMHCTBE Crny4aes
nonutnyeckue pebdatbl npeacraBnalT cobon
arpeccuBHbLIA U HanpsHKeHHbIN BUA NonuvTuye-
CKUX [UCKYCCUIN, KOMMYHUKaHTbI, UMes pacxo-
XOEHVS B MONUTUYECKNX YOEXAeHUAX unu npu-
XOAsA K HeusbexXHOMY CTONKHOBEHWIO MHEHWW,
CTPEMATCS KaK MOXHO Gonee TOnepaHTHO K
afieksaTHO NpeAcTaBuUTb CBOE BWOEHME CUTYa-
UMM wn paumoHanbHbeiM obpa3om obocHoBaTb
CBOK TOYKY 3peHus Kak Haubonee BEpPHYIO U
npaBuIbHYI0. Vicnonb3ysa CBOW aprymeHTaTus-
HbI MOTeHuuan, cobnogas NPUHLMN BEXNBO-
ctn IN. bpayH n C. JleBUHCOHa, a Takke MaKcu-
mbl . [parica, y4acTHUKM nonutuyeckux geba-
ToB BbIOMpaOT KOONepaTBHYKO YCTaHOBKY 006-
LLLEHUS 1 UCMONBL3YIT B CBOUX MPSAMbIX OTBET-
HbIX pennuvkax KOMMYHUKaTUBHblE cTpaTeruu
cornacusi/Hecornacusi, peanusyemble pasnuny-
HbIMW KOOMepaTuBHbIE TakTUKamu, ONA Toro
yToObl  COXpPaHWTb FapMOHUYHOE  B3aUMO-
AencTsMe U CcrnaguTb BO3MOXHbIE «OCTpble
yribl» B Xo4e nonutudeckux gebartos, Tem ca-
MbIM BbICTaBnas ceba B Hauny4ywem cBeTe U
OEMOHCTPUPYA KavecTBa TOMEPaHTHOro U Mo-
OMNBHOIO KOMMYHUKaHTAa.
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