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COIIUAJIBHASI OTBETCTBEHHOCTD SOCIAL RESPONSIBILITY
KAK KJIIOYEBASI KATETI'OPUS AS A KEY CATEGORY
COBPEMEHHOTI'O PEKJIAMHOI'O OF THE MODERN ADVERTISING
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Annomauvusa. Paccmampusaemcs nonamue «coyu-
ANbHAsL OMEEMCMEEHHOCTIbY 6 ACNEKMe NO3UYUOHUPO-
6anus  OusHec-cyObeKmos  (NpeuMywecmeenio Ha
npumepe 6ankosckoil cghepul). Ilocpedcmeom KoH-
Yenm-ananuza 8 cmamve UCCIeOyemcsi GOCHpusimue
COYUANLHOU  OMBEMCMEEHHOCMU — WUPOKOU  00uje-
CMBEHHOCMBIO.

Knrwouesvle cnosa: umuodc; coyuanvHas omeem-
CMBEHHOCMb, KOHYenm.

Abstract. The author considers concept “social re-
sponsibility” in the aspect of positioning of business
subjects (mainly on an example of bank sphere). In the
article by means of concept-analysis the perception of
social responsibility by the wide public is investigated.
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CoumanbHasi OTBETCTBEHHOCTb B COBpe-
MEHHbIX YCNOBUSX BeaeHus busHeca CTaHOBUT-
ca BCE Oonee BaxHbIM (NO KpanHen Mepe Ya-
CTOTHbIM) OCHOBaHMEM MNO3NLMOHUPOBAHUS.
B pamkax gaHHoOW cTaTbM MnomMbiTaeMcsa paso-
OpaTbCsl, YTO CKpbIBAETCHA MOA CTOMb MOAHbLIM
B HacTosiLee BpPeMsl MOHATMEM «CoumanbHasi
OTBETCTBEHHOCTb», U OMNPeaenuTb, CcqopMUpo-
BaH NN KOHLENT «coumarnbHas OTBETCTBEHHOCTb»
B CO3HaHWMM NOTPEONTENBCKON ayauTopun.

AKTUBHO UCMNOMb3yeMOe MOHATUE coLmarnb-
HOW OTBETCTBEHHOCTU, C OAHON CTOPOHbI, Mpe-
TeHAYeT, Kak HaM NpeacTaBrsieTcs, Ha cTaTyc
ngeonorembl, BAUSIOLEA HaA COBOKYMHOCTb
B3rNS40B U NpeacTaBneHUn YreHa COBPEMEH-
HOro HaLMOHaNbHO-NMHIBOKYNbTYPHOIO COO06-
LLecTBa, C APYron — xapaKkTepu3yeTcs KpanHemn
abCTpaKTHOCTLIO U coaepXaTernbHOM pa3MbITo-
CTblO, YTO MepeBOAUT ITO MOHATME B CcTaTycC
MUOSIOreMm.

MHorve poccunckue komnaHuu, ngyume B
3TOM OTHOLUEHWUW Bcred 3a 3anagHbiMu, cTan-
KMBalTCS C HEOOXOOUMOCTBIO (BO BCAKOM Crly-
Yyae, 9TO yKasblBaeTCA B OT4ETax KOMMaHWM)
Mcnonb3oBaTh CoUMarnbHy0 OTBETCTBEHHOCTb B
cTpaterun BepeHuss 6usHeca. OObBACHsETCS
3TO U MEHSIOLMMUNCS YCIOBUSAMU BCEFO PbIHKa,
N CneummrKon KOHKPETHbIX 3ada4, CTOSALMX
nepen oTaenbHOW KOMMaHuen. He cekpeT, 4To
uenb gestenbHocTu noboro cybbekTa bmsHeca
CBOAUTCS B KOHEYHOM CYETE K MOSy4YeHuto npu-

6binun, a nbas cTpaTerns NO3NLIMOHNPOBAHUS,
B CBOIO O4yepedb, Npu3BaHa crnocobcTBoBaTb
peanusauun 3Tou LienieBor ycTaHoBKU. [MpuHs-
TO cyMTaTh, YTO coumanbHas OTBETCTBEHHOCTb
KaK anemMeHT No3vLMOHMPOBaHNS OTBEYaeT Co-
BPEMEHHbIM 3anpocaM OCHOBHbIX LieneBbIX
ayauTopuii nobon opraHusauumn (nepcoHana,
KNWeHTOB, MapTHepoB, BnactM u oblectsa
B LLeSIOM).

CoBpeMeHHbIN PbIHOK MOCTENEHHO nepexo-
OWT Ha Ka4yeCTBEHHO HOBbLIV 3Tan pa3BUTUS, Ha
KOTOPOM MOTPeObUTENbCKOE OTHOLLUEHWE K K-
eHTaM ¥ napTHepaMm yxXOAMT Ha BTOPOW NnaH u
3apoXOalTCAd  OCHOBbI  CouManbHOW  OTBET-
CTBEHHOCTU. ®UpMbI BbIHYXAEHbI pearnpoBatb
Ha M3MEHUBLUMECS YCMNOBUS, BHOCSH KOPPEKTUBBI
B CBOe parnbHenwee passutue. CoumanbHyro
OTBETCTBEHHOCTb C 3TOW TOYKW 3pEHUst Tpaau-
LMOHHO OTHOCAT K OAHON M3 Goree CroXHbIX
dopm GopbObI 3a LeneByt ayantoputo (cm.,
Hanpumep, ledder-texHonoruto K.-M. Opto
[Opto 2002]).

CounanbHass OTBETCTBEHHOCTb B CaMOM
obLiem Buae BKIOYaET COXpaHeHWe OKpyxato-
Wwen cpedbl, NMOMOLLb He3alMLEHHbIM CIOsM
HaceneHus, 6rnaroTBOpUTENbHOCTb, CoOLUansHoe
obecneyeHne COBGCTBEHHOrO MepcoHana, CroH-
CUpOBaHWe BaXHbIX AfS PasfNyHbIX NMHCTUTYTOB
obLiectBa MeponpuATUA, MNOAAEPXKKY Haumo-
HanbHbIX LeHHocTen n Ap. MosnumoHnpys cebs
coumanbHO OTBETCTBEHHOW, KOMNaHWS BbIHYX-
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peHa bpatb Ha cebs psg AONONHUTENbHBLIX 00s-
3aHHOCTEeN, BbINOMHWUTL KOTOpble He Bceraa yaa-
etca. CnefgcreBvem 3TOro sBNsieTcs psg npo-
6nem, Hanpumep HECWCTEMHOCTb, Heperynsp-
HOCTb, MOBEPXHOCTHOE OTHOLLEHWE K coumanb-
HOWM OTBETCTBEHHOCTU WU Ap. [MoHATMe coumanb-
HOM OTBETCTBEHHOCTX MOMano Ha HemnoaroToB-
TNIEHHYIO MOYBY POCCUMACKOTO PblHKA, B CBA3W C
yem noTpebyeTca Bpemsas ANA €ro MOfHOro
BHEAPEHNS KaK B CO3HaHWe HacerneHus, Tak u B
NOBCEAHEBHYIO PEKMaMHYH0 1 NUap-NpaKkTUKYy.
WTak, ncnonb3ys MeToAMKY KOHLENTyarbHo-
ro aHanusa, onpedenuMm, B KakOW CTeneHu
chopMMpOBaH KOHLENT «couuanbHas OTBET-
CTBEHHOCTb» B CO3HaHWM COBPEMEHHOro MnoTpe-
6utens M He SABNSETCA NU OaHHOE KOHLEenTy-
anbHoe obpasoBaHue cBoero poaa terra incogni-
ta, BocnpuHrMaemon kak nposieneHve Oobpa n
COOTBETCTBEHHO 0becneynBaroLLel Heobxoam-
MbI ypPOBEHb BO3[ENCTBUSA Ha peLmnueHTa.
OueBMAOHO, YTO MOHATUE coUManbHOW OT-

BETCTBEHHOCTU (MMM KOPNOpPaTMBHOWM coumarb-
HOM OTBETCTBEHHOCTW) SBMSIETCA HOBbIM, CIe-
AoBaTenbHO, B TOMKOBLIX CROBapsiXx He npea-
cTaBneHo. PaccmoTpuM onpegeneHus crnoso-
coyeTaHns  «coumanbHas  OTBETCTBEHHOCTb
BGusHeca/opraHnsaumm», «kopnopaTuBHas CoO-
LuManbHas OTBETCTBEHHOCTb», KOTOPbIe JatoTCs
B cCheuuannsMpoBaHHON nuTepaType (npvBe-
OeM Iulb Heckonbko AeduHuuuin, panee
0606LLMB NOMYYEHHbIN Pe3ynbTar).

1.CoumanbHas OTBETCTBEHHOCTb OpraHu3a-
UMM — «ypOBEeHb A0BPOBOMILHOrO OTKMMKA Op-
raHMsaummM Ha coumanbHble npobnemsbl obLe-
CTBa, Nnexalwye BHe onpedenseMbiX 3aKOHOM
WU perynypylowmmMmM opraHamm TpeboBaHuWin»
[CoBpemeHHEIn akoHOMMYeckuin crioBapb 2007].

2.CoumanbHasa OTBETCTBEHHOCTb — «1) OT-
BETCTBEHHOCTb OM3Heca nepen rocygapcTBOM
N HapoaoMm; 2) OTBETCTBEHHOCTb MPeanpuaTUA
nepen nepcoHanom (4Tobbl y paboymx Obinu
rapaHTuy B 3aBTpaLUHEM AHE: BOBPeMs nnaTu-
nv 3apnnaty, 6ecnnatHo cTpaxoBanu pabouux,
obecneumBanu 6e3o0nacHOCTbL MPOU3BOACTBA
MT.N.); 3)0TBETCTBEHHOCTb MO 0b6sA3aTenb-
cTBam nepen napTHepamu; 4) BbIMyCK Kaye-
cTBeHHoOW, 6e3onacHon npoaykumu, OOCToBep-
Has MHopMaLuns 0 BO3MOXHOM BPeAHOM BW-
AHWM npoaykTa; 5) 6naroTBOPUTENBHOCTL, CO-
umManbHble nporpammbl» [[loknag o coumarnb-
HbIX MHBeCTUUUAX B Poccum 2004].

3.Mpwn WnpoKon TpaKTOBKE 3TOr0 TEPMUHA «B
coumanbHyl0 OTBETCTBEHHOCTb MonajaeTt BCE,
BKIOYas CrnocobHOCTb BOBPeMS BbinnaynsBatb
CBOMM COTpyAHMKaM 3apnnaTy u BoBpeMs nna-
TUTb Hanoru» [Pabbix 2011].

4.CoumanbHas OTBETCTBEHHOCTb «3TO
CcnocobHOCTb M XenaHue Ou3Heca no cob-
CTBEHHOW BOJfle 3aHMMaTbCH BOMPOCOM, He
TONMbKO MPSMO He CBSI3aHHbIM C MPOM3BOA-
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CTBOM, NpOAaxen ToBapoB 1 yCnyr, HO 1 ¢ bna-
rononyynem obLiectsa TOW CTpaHbl, B KOTOPOM
KOMnaHus paboTaeT, T.e. OnaroTBOpUTEnb-
HOCTb B npsimon copme. KopnopaTuBHas coum-
anbHas OTBETCTBEHHOCTb — 3TO W pasBuUTuE
KaKUX-TO NpUTAraTenbHbIX COLManbHbIX MHULK-
aTuB, KOTOPbIX paHblUe He Bbino. JTO KN 3KoIOo-
s, N NOCTOSIHCTBO, HAOEXHOCTb, BbIMNONTHEHNE
cBoux o0bsizaTenbCTB nepes napTtHepamu, ne-
pen coTpyaHukamu, nepen nocTaBLiuKamu, ne-
pen BceM OOLWIECTBOM, B YaCTHOCTM, HETOM-
HOCTb B OTHOLLEHUW NOTpebuTenen, korga um B
pekname roBopuTCs OOHO, @ pearlbHO NPOAYKT
He COBCEM COOTBETCTBYET TOMY, YTO O HEM 3a-
apnsaeTca» [CounanbHas NONUTUKA: IKCNEPTU-
3a, pekomeHgaumm, o63opbl 2010].

5.«CoumnanbHoO OTBETCTBEHHbIN Br3Hec GepeT
Ha cebs obsi3aTenbcTBa BECTU AEATENbHOCTb
B COOTBETCTBUM C 3ITUYECKMMW HOpPMaMu MU
BHOCWUTb BKMaj B 9KOHOMWYECKOe pa3BuTue 3a
cyeT YnyylleHWs KayecTBa XWU3HW Kak cob-
CTBEHHbIX COTPYAHUKOB M UX CEMEN, Tak U BCe-
ro MecTHOro HacerneHuss n obuwiectBa B Ue-
nom» [Pagaes 1996].

Bcero 6bIno npoaHanM3MpoBaHO OKOMO

30 onpegeneHnn M3 CoBPEMEHHbIX 3KOHOMMU-
YecKkMx crioBapeun, OT4EeTOB OpraHusauumn, [o-
KNnagoB Ha pasnuyHoro poga opymax U KOH-
depeHumnax. Ecnn pestommnpoBaTtb NosyyYeHHble
AaHHble, coumanbHasi OTBETCTBEHHOCTb — 3TO
He obsisamenibcmeo busHeca, a UMEHHO oOm-
gemcmeeHHocmb rneped obuwjecmeom 3a Mo-
cnedcmeusi eedeHusi busHeca. [lpepctaBum
anepHble U nepudepniiible KOMMOHEHTbI KOH-
uenta «couuanbHas OTBETCTBEHHOCTb», pe-
KOHCTPYMPOBAHHOrO Ha OCHOBaHUW aHanusa
aedunHuumin, B bopme Tabnumubl (cm. Tabn. 1).

Tabnuua 1
KOMMOHEeHTbI KOHLenTa «counanbHasa OTBETCTBEHHOCTb»
Konuyectso
Cnoso ynotpebneHuii
B AedMHULMAX
O6LecTBo 43
KomnaHus 16
0653aHHOCTL/06513aTENBCTBO 14
[lestenbHocTb 13
Pa6otHuku/paboTogarenu 13
CoTpyaHuku/nepcoran 12
[lo6poBonbHOCT 10
3aKoH/3aKOHOAATENLCTBO 10
[lenctBus 10
OpraHu3aupst 9
OTHowWeHwst 9
OKOHOMMKA 8
Tioau 8
IMponykT/npogykuns 7
XKusHb 7
Okonorus/akonornyeckui (-uefas) 7
Passutie 7
[TocTynku 6
Bnaro 6
OtukalaTnyeckun (-nefas/oe) 6
[paxaaHe/rpaxgaHckoe (-ui/as) 6
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Oxonuanue mabauyor 1

KonuyectBo

CnoBo ynoTpebnexuit

B AehMHMLMAX
OkpyxatoLime 6
Mocnenctaus 5
[leno 5
lNoTpebHocTb 5
CnocobHocTb 5

MpencraButenn coBpemMeHHoro 6usHeca
aKTMBHO anennupyroT K MOHATUIO coumnarnbHOm
OTBETCTBEHHOCTW He TOMbKO B creunannavpo-
BaHHOM nuTepaType M Ha dopymax, obbeau-
HSIOLWMX NPOEeCCUOHANnoB pbiHKa, HO U B pe-
KNaMHbIX U MMap-COOBLLEHMSAX, HALEMNEHHbIX Ha
MaccoByl0 noTpebuTenbckyto ayautoputo. lo-
CpeacTBOM aHKeTMPOBaHWUSA MonbiTaemcs onpe-
OEennNTb, KakoBbl SiAEPHbIE CMbICIOBLIE KOMMO-
HEHTbl UCCregyeMoro KOHLUEenTa B CO3HaHUM
ob6bekTa peknamHOro BO3AEWCTBUS — Mpea-
CTaBuUTENEN Leneson ayautopuun.

AHKeTMpPOBaHWE, Kak M3BECTHO, MpeacTaB-
ngaet cobow MeTon MONyYeHus MEPBUYHOM CO-
uuonormyeckon nHchopMaLmm nytTeM MUCbMeEH-
HbIX OTBETOB PECMOHAEHTOB Ha CUCTEMY CTaH-
0apTU3NPOBaHHbIX BOMPOCOB  aHkeTbl. [lpwu
NPOBEAEHUN aHKETMPOBaHUSA BbIAENSAT He-
CKOJIbKO OCHOBHbIX CMOCOOOB CBSA3M C ayguTo-
puen: tTenedoH, NHTepHeT, aneKTpoHHasa Mnod-
Ta, NM4Hoe obuieHne. Mbl B OCHOBHOM pacchl-
nanu aHkeTbl Yepes VIHTepHeT.

AHkeTMpoBaHne nocpeacTBoM WHTepHeTa
(amekTpoHHOM nouThl, ICQ, coumanbHbIx ceTen K
T. 4.) — 9TO AOCTaTO4YHO OnepaTuBHbIA U Mano-
3aTpaTHbI  MEeTod, MO3BONALMA  ONPOCUTL
6onbLUOe KONMMYecTBO Modeln 3a CPaBHUTENbHO
HebOoMbLUON NPOMEXYTOK BpeMeHu. Mpn aaHHOM
cnocobe cbopa MHGpOPMALUN MUHUMU3MPYETCS
BO3MOXHOE BIMSIHNE WMHTEPBbLIOEpPA HA PECTOH-
OEeHTOB. JTOT MeTod yaobeH u camMum oTeevato-
LIMM, TaK KaKk MEeCTO W BpeMs Onsi 3arnoriHeHUs
aHKeTbl OHU BbIOMPAKOT CaMOCTOATENBHO.

B aHkeTupoBaHuM npuHAnNn ydactne 93 ye-
noeeka. [na Oonbluei penpe3eHTaTUBHOCTH
MonyyYeHHbIX [AaHHblX Oblna npou3BedeHa

BbibOpKa HaceneHWs pasnuyHbIX BO3PacToOB U
CoLManbHOro MOSIOXKEeHWs, ofdHako 60nbLuyio
YacTb PEeCrNOHAEHTOB COCTaBWMM y4alluecs B
Bo3pacTte oT 23 go 29 net (37 yenosek 13 93).
Mpn coctaBneHUM aHkeTbl Mbl ONMpanuncb Ha
ceKkTop GaHKOBCKMX YCNyr, C OOHOW CTOPOHHI,
HaueneHHbI Ha JOCTaTOYHO LUMPOKMIA KPYr No-
Tpebutenen, ¢ Opyro — aKkTUBHO 3KCMnyaTu-
PYHOLUNIA MOHATUE COLMANbHOW OTBETCTBEHHO-
CTV B CBOWX peknaMHbIX U nmap-martepuanax.

Bornee MonoBuMHbLI ONPOLLUEHHBLIX 3aTPyOHW-
nCb OTBETUTb Ha BOMPOC «3HaeTe N Bbl, YTO
npegnonaraeTt MNoHATUE ,couManbHas OTBETCT-
BEHHOCTL"“?» (cM. puc. 1). 3To ykasbiBaeT unu
Ha cnabyl pacnpoCTpaHEeHHOCTb [OaHHOro
WMHCTPyMEeHTa BegeHus ©OusHeca B Hawen
CTpaHe, WNM Ha HeOOCTAaTOYHO rpPamMOTHOE
NO3ULIMOHMPOBAHNE COLMArnbHON OTBETCTBEH-
HOCTW Kak BECOMOro aprymeHTa B MONb3y TON
NN MHOW KoMnaHun. BTopon no nonynapHocTu
OTBET — «He 3Hat0», N NuLb HebonbLUas YacTb
nofen oTBeTUNa Ha BONPOC YyTBEPANTENBHO.

B cnepytolem Bonpoce aHKeTbl pecrnoHaeH-
TaM npegnaranocb BbIGpaTe Tpu Haubonee
BaXHbIX COCTaBMSIOLWMX COLManbHON OTBETCT-
BeHHocTU. OTBeTHI B Nopsiake yobiBaHUS 4acToT-
HOCTUW pacnpeaenunucs crneayoLmm obpasom:

1.CoumnanbHaa 3awmTta COTPYAHWUKOB / UX
cemel, MOMOLWb B peLleHnn coumanbHbIX
npobnem.
2.Bbinyck TOBapOB BbICOKOrO Ka4yecTBa.
3.Mopaepxka HyxaawLWmxcs/6eaHbIX cnoes
HaceneHus.
4.YeTkaqa ynnata Hanoros.
5.06ecneyeHne  pabounmu
3awmTa pabounx mecrt.
6.Mopaepxka
OeaTenbLHOCTU N (DOHAO0B.
7.WckpeHHOCTb/BEpHOCTD 0beLLaHusim.
8.ObecneyeHne xopoLuen HaaexxHo paboTo.
9.3awwmTa oKpyxatoLLlen cpeqbl.
10. 3awuTta nHTepecos Poccun.
11.Bbinnarta 6onee BbICOKOW 3apnnarthbl.
12.Moapepxka obpasoBaHUs/LLKON/AETEN.

mectamn  /

OnaroTBOpUTENbLHOM

OJfa
W Her

[ 3aTpyaHAIOCL OTBETUTL

Puc. 1. OtBeTbl Ha Bonpoc «3HaeTe nu Bbl, 4TO npeanonaraet NoHATHE ,coluanbHas OTBETCTBEHHOCTbL?»
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Puc. 3. OtBeThl Ha Bonpoc «Kakoi u3 nepeyncrneHHbIx 6aHKoB, N0 BaLEMY MHEHWIO,
Hambonee coLuanbHO OTBETCTBEHHDIN?»

CambiMM  pacnpoCTpaHeHHbIMM  OTBETaMM
cTanu opMynupoBkK, cogdepxawme B cebe
CNOBO «COLUMaArbHbI», Hann4ne KoToporo, Bu-
OVMO, MOATOMKHYNO MHOMMX PECnOHOEHTOB
oKasaTb npegnovteHve 3TMMm nosuumsam. Ca-
MbIM MOMNYNSIPHbIM BapuaHTOM CTan OTBET «CO-
UuManbHas 3awmTa COTPYAHMKOB / UX cemei»,
cregoBaTenbHO,  couuanbHas — OTBETCTBEH-
HOCTb, MO MHEHMIO OMPOLUEHHbIX, B MEPBYIO
ovepenb OOMKHA ollyllaTbes nepen paboTHM-
KaMu opraHusaumm u nx ceMbsimu.

PesynbTaTthl oTBeTa Ha Bonpoc «[loctaTouy-
HO W, MO BalleMy MHEHWIO, MHdopMauun o
coumanbHON OTBETCTBEHHOCTM  POCCUIACKOro
6u3Heca?» (puc. 2) NO3BONAOT cAenaTb BbIBOS,
0 TOM, YTO ucCcreayemoe MOHATUE HEe3HaAKOMO
GONbLUMHCTBY PECMNOHAEHTOB, XOTS OHU SBNS-
IOTCS YacTblo LieNeBon ayauTopun Ans, Hanpu-
mMep, 6aHKOB, NO3MLMOHUPOBAHNE KOTOPLIX BCE
Yalle 6asmpyeTcsa Ha coumanbHON OTBETCTBEH-
HOCTM OpraHuM3auum 3SKOHOMWUYECKOro ceKTopa
nepef HacerneHvem.
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Mpn oTBeTe Ha BoONpoc «3HaeTe nu Bbl Ka-
kne-nnbo GaHknM, KOTopble BedyT couuManbHO
OTBETCTBEHHYIO nonutuky? Ecnn pa, TO Ka-
Kne?» BbIICHUIIOCh, YTO nojasnstollee Gonb-
LUMHCTBO (79 Yenosek) He 3HaeT HU OAHOro Co-
UManbHO OTBeTCTBEeHHOoro OaHka. 14 yenoBek
0anu yTBepAWTENbHbIN OTBET, OAHAKO INULb
eOUHMLbI U3 HUX CMOIMKN yKa3aTb, Kakne UMeEH-
HO coumarnbHO OTBETCTBEHHbIE BaHKM OHM 3Ha-
oT; cpean Hux — «CbepbaHk», «lasnpom-
6aHk», «OTI baHk», «Anbga-6aHk», «Mocob-
noaHk», «WHTe3a», «baHk MockBbl», «baHk
Cnbunpb».

Jlnavpyrowme nosmummn npu OoTBETE Ha BO-
npoc «Kakon n3 nepeyncrneHHblx GaHKoB, No
BalleMy MHeHuto, Hanbonee coumanbHO OTBET-
CTBEHHbIN?» (puc. 3) 3aHAnn «CbepbaHk» un
«[asnpombaHk». OT4acTn 3TO MOXHO 06BSAC-
HUTb TEeM, YTO AaHHble 6aHKM OOHW U3 rMaBHbIX
B CTpaHe, OHU XOPOLUO Y3HaBaeMbl, UX YNOMU-
HaHMe B KayecTBe CMOHCOPOB pasfMyHbIX Me-
PONPUSITUIA MOXHO BCTPETUTL MOBCIOAY. TpeTb-
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um no nonynsipHoctu ctan «OTIl BaHk», BO3-
MOXHO, MOTOMY YTO OH AOCTaTO4HO BoCTpebo-
BaH HacelleHMeM Hallero pervoHa, crefoBa-
TenbHO, C ero NONUTUKOW 1 NporpammamMy OMu-
YW XOPOLLIO 3HAKOMBbI.

OTBeTbl Ha Bonpoc «BcTpevanu nu Bbl UH-
dopmaumo (B crtatbsax, Ha 6unbopaax, B UH-
TepHeTe, B 6poLutopax, No TeENeBUAEHUIO U T. A4.),
yKasbiBalOLLyl0 Ha CcouuanbHyl0 OTBETCTBEH-
HOCTb...» NPOAEMOHCTPMpPOBanNK, 4YTO noaa.-
nsawowee G0MbWNMHCTBO pecrnoHAeHToB (74) He
cTankueanocb C MHGOPMaLMEN, YKa3biBaloLLEN
Ha couuanbHyl OTBETCTBEHHOCTb GaHKOB, MK
He MOMHUT 00 3TOM, YTO, KaK NpeacTaBnseTcs,
no OGonblUel 4YacTu CBSI3aHO C OTCYTCTBMEM
chOpMMPOBaAHHOTO MPEACTaBreHUs O coaep-
»KaHWW JaHHOro MeHTarnbHOro 06pasoBaHus.

OTBeTbl Ha BoMpoc 06 MUCTOYHMKAX MHAOP-
MauMn O coumanbHO OTBETCTBEHHOW AesTernb-
HocTW (puc. 4) nokasanu, 4YTO Yalle BCero pe-
CMOHAOEHTHI Y3HAIOT O COLMarnbHOW OTBETCTBEH-
HocTu BaHkoB 13 TenesuaeHus. Janee cnegyet
OTBET «Ha pPasfnUYHbIX CMOPTUBHbLIX, KynbTyp-
HbIX, 6NaroTBOPUTENBHBIX MEPONPUATUAX». DTO
B o4yepedHOM pa3 [AEeMOHCTpMpyeT, Y4TO couu-
anbHas OTBETCTBEHHOCTb BO MHOIOM TpaHCMu-
pyetca 6aHkamu U BoOCMpuHMMaeTCs Hacene-
HMeM Kak CrnoHcopckas unu 6naroTBoputens-
Hasa geatenbHocTb. OTBETHI «nevaTHble u3fa-
HUS», «VIHTepHeT» W «paauo» pacnpepenu-
nncb NOPOBHY (N0 ABa OTBeTa Ha Kaxabli Ka-
Han nHdgopmaumu). HUKTO 13 ONpPOLLUEHHBLIX He
OTMETUI HapYXHYI0 peknamy Kak cpeacTBo CO-
obLieHMs cBedeHWd O couuanbHoOW OTBeT-
CTBEHHOCTW.

Mpn oTBeTe Ha Bonpoc, NpaBaMBa NU WH-
¢dopMaumss O coumanbHOM OTBETCTBEHHOCTU
opraHusaumi (puc. 5), nogasnsioliee 4ucno
pecnoHAeHToB (67) 3asABuna, 4To uHdopmaums
0 coumanbHOM OTBETCTBEHHOCTW GaHKOB mpas-
OVBa NuLLb 0THYaCTU.
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Ha Bonpoc «Kak Bbl cunMTaeTe, 4Yero He xBa-
TaeT COBpeMeHHbIM GaHkaM B mpouecce ocy-
LLeCTBMNEHNA CBOEN AeATeNbHOCTU?» Oblnn Mno-
Ny4YeHbl cnegylolme OTBeTbl: CKOPpOCMU, 8€X-
fiueocmu, rnepcoHasia, omeemcmeeHHOCMU,
HadexHocmu, OeHee, uHeecmopos, UHAU8udy-
anbHo20 mnodxoda, Hedopoaux KpeOUumMHbIX
npoepamm, chunuanos, onepamusHocmu, bna-
eoycmpoticmea, docmyrnHocmu ripednazaembix
ycrye, noMOWHUKO8 Oris KIUEeHmos8, O0emcKux
KOMHam, ocHaueHHocmu.

Cpeaun aTux xapakTepUCTMK MOXHO BCTpe-
TUTb 3MEMEHTbI COoLManbHON OTBETCTBEHHOCTM,
4YTO CBMAETENLCTBYET O €e BOCTPeboBaHHOCTU
LeneBon ayantopuei 6aHKoB.

Cnegyowmii atan Hallero nccnegoBaHusa —
PEKOHCTPYKUMS KOHLIENTa «couumanbHasi OTBET-
CTBEHHOCTb» TMOCPEACTBOM  acCOLMATUBHOMO
akcrnepumMmeHTa. B kayecTtBe ctumyna BbICTYNu-
nn cocTaensilolme o6bekTa KCCreaoBaHus,
T.€. CnoBa «coUManbHbIi» U «OTBETCTBEH-
HOCTb». B 3TOM 3KCMepuUMeHTe MNpUHANN y4ya-
ctne 50 yenosek B Bo3pacTte oT 18 oo 67 net
pa3HOro coumanbHOro NosIoXeHUs.

Y4yacTHUKaM aKcnepuMeHTa 3agaBarncs Bo-
npoc: «Kakme accoumaumm y Bac BbI3blBaeT
CNOBO coyuarsbHbIl / 0meemcmeeHHOCMb 7.
OTBeTOM OOMKHbI ObINW NOCNYXUTb OBE peak-
UMM Ha CrOBO-CTUMYI; Takke pPeCcrnoHOEHThI
OOMKHbI BbINM OLEHUTb CMOBO-CTUMYN Kak OT-
pyuaTtenbHoe, HENTpanbHOEe UMM NONOXUTESb-
Hoe. M3HayanbHO pecrnoHaeHTam Obino npeg-
NOXEHO HasBaTb accouunauuu, CBsidaHHble CO
CNoBOCOYETaHNEM coyuasibHasi 0meemcmeeH-
HOCMb, OOHaKO BBMAY OOMbLIOrO Konu4yecTea
OTBETOB «3aTPYOHSACH OTBETUTL», «HE 3Ha0»
Mbl pas3bunu n3y4aemoe MOHATME Ha ABa Crlo-
Ba-CTUMyna: «CouManbHbin» W «OTBETCTBEH-
HOCTb». Pe3ynbTaTbl 3KCNepuMeHTa npeacras-
NeHbl HUXe.
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Puc. 4. OTBeTbl Ha Bonpoc «[' e Bbl Yalle BCEro BCTpeyanu aty MHGopmaLmio?»
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OMpasausa NOAHOCTbIO

@ MNpasausa ot4acTm

M AGCONIOTHO HenpasAnBa

Puc. 5. OtBeThl Ha Bonpoc «Kak Bbl gymaeTe, MHOpMaLKS, KacatoLLascs CoLuanbHoi OTBETCTBEHHOCTW OpraHm3aLui,
B YaCTHOCTV BaHKOB, NpaBauBa?»

CTUMYN: COUYUATIbHBIA (-ASI/bIE).

PEAKUMK: obuwjecmeeHHnbIl, 20Cy0apcmeeH-
HbIl, Oewesnbll, npozpaMMbl, sapaHmuu, 3auju-
ma, 6edHblIl, pbiHOK, domauyuu, cybcuduu, 3a-
mpyOHsiroCcb omeemumsb, 6100KemHbIl/6rodxem,
noddepixka, nomowb, 3aboma, demu, uH8anuobI,
masioumyuyue, XusHb, OmMeemcmeeHHOCMb, 00-
paszosaHue, OomauuoHHbIlU, Oemcadb!, 6upxa
mpyda, MamepuHckul Kanuman, T. [ onukoea,
criopm, KomrieHcayuu, wkorbl, Poccusi, coxpa-
HeHue, meduuyuHa, MeHCUOHepbI/MeHcuU, Masa-
3UH, HeKa4eCmeeHHbIU, TU4HOCMb, 8paYu.

MonoxntensHyo oueHky aanu 17 yenosek,
HenTpanbHyto — 26, oTpuLaTerbHy0 — CeMb.

CTUMYN: OTBETCTBEHHOCTb.

PEAKUMM: ropududeckasi, y2oroeHasi, 3aKoH,
06513aHHOCMb, CaHKUUU, 2pa)k0aHCKasl, 3muka,
3ampyOHslOCb omeemumb, YeCMmHOCMb, UHOU-
eulyaribHasi, coyuarbHasi, npoueccyarnsHasl, ce-
pbesHasi, 20cyOapcmeeHHasl,  3aKpersieHHasl,
HadexXHOCmb, cripagednueo, NpasusibHo.

Kak nonoxutenbHoe 3TO CrNOBO OLEHUNU
36 u4enoBsek, Kak HenTpanbHOe — OfMHHa-
AuaTb, kak oTpuuaTenbHoe — TpW.

Kpome Toro, ons nonyveHusi penpeseHTa-
TUBHbIX JaHHbIX Oblna ucnonb3oBaHa MeToanka
HEOKOHYEHHbIX MpeasioKeHuin (Bonpockbl Obinu
3agaHbl 50 pecnoHgeHTam C pasHbIM YPOBHEM
obpasoBaHus, coumanbHbiMK, gemorpaduye-
CKUMW W  KyNbTYpPHbIMW XapakTepucTukamm).
PecnoHgeHTam ObINo npeanoXeHo 3aKOHYMTb
crnepylowne npeasnioxeHus:

1.CoumanbHass OTBETCTBEHHOCTb HYXHa
ans... obwecmea, cmabunbHocmu, 6naso-
rony4usi, opeaHu3ayul, cripasednueocmu, 3a-
mpyOHSIlOCb 0mMeemumb, COXPaHeHUsT pecyp-
€08, CMaHOBJ/1eHUSI, 3KOHOMUKU, pas3eumusi om-
pacneli, Poccuu, nononHeHusi Ka3Hbl/Haioeoe,
OHa He HyXHa.

2.CoumanbHO OTBETCTBEHHbLIM [OOJXEeH
(-Ha/HO) ObITb... 2ocydapcmeo, obwecmso,
pabomodamenb, ece/kaxobil, odu, opaaHu-
3ayuu, 3ampydHsCcb omeemumb, obpasosa-

183

HUe, YUHOBHUKU, KOMnaHuu, 6onbHuUUb! / Medu-
UuHcKue  y4dpexoOeHusi, epayu, bu3sHecmMme-
HbI/BU3Hec, munuyusi, dernymamsl, MpPou3800-
cmea, baHku, compydHuku, AU, 6upxa mpy-
Oa, bropokpamsil.

3.CoumanbHasa oTBeTCTBEHHOCTb npeano-
naraet... romowp, 6r1azomeopumersibHOCMb,
couyuarnbHbIl nakem, obsisamernibcmea, Harsoau,
omcymcmeue Koppynuyuu, CrOHCOpPCmeo, 3a-
mpyOHsioCcb omeemume, CobritodeHUe 3aKOHOS,
noddepxxka, eapaHmMuu, 3awyuma rnpupoobl / 3Ko-
nioeusi, cmabunbHocmb, Xopouwas 3aprnama,
yeaxeHue, 3awuma npas, crpasednu8ocms,
epaxdaHcKoe 0buyecmeso, xopouwue yCcriogus.

C onopori Ha JaHHble, NOMyYEeHHbIe B X04e
aHanusa aeuHMUMiA NOHATUSA  «couunanbHas
OTBETCTBEHHOCTb», aHKETMPOBaHWA, accouua-
TMBHOIO 3KCNEpUMeEHTa, NPUMEHEHUS MeToaa
HEOKOHYEHHbIX MPEANIOXEHUA, Mbl CXemaTtnde-
CKM M300pasvnm CTPYKTYpY KOHLenTa «Coum-
anbHas OTBETCTBEHHOCTb» Ha puc. 6 (Mbl UC-
XOAWNN U3 NPeLCTaBreHns O MONEBON OpraHu-
3auUUN CTPYKTYPbI KOHLENTA).

CnepyeT nogyvepkHYTb 4acTOTHOCTb OTBETA
«3aTPYAHSAOCb OTBETUTL», YTO YKa3biBAET Ha He-
[OCTaTO4HY0 OCBE4OMIIEHHOCTb OMpaLLlMBaEMbIX
00 obbekTe uccrnegoBaHusi, a 310, B CBOK O4e-
penpb, cBUOeTenbCcTBYeT O cnabon pacnpocTpa-
HEHHOCTM  couManbHOW  OTBETCTBEHHOCTUM B
Hallel CTpaHe M O AOCTaTOYHO pacniibiB4aTOM
npeacTaBreHMn O OaHHOM MOHATUM B CO3HaHUU
noTpebuTenbCKon ayamTopum.

[lns 6onee nonHoro otobpaxeHus obbekTa
nccrnegoBaHusa Mbl CKOHCTpyMpoBanu dpenmo-
BYIO MOAeNb KOHUenTa «couuanbHas OTBeT-
CTBEHHOCTb» (CM. Tabn. 2). ®pelimbl, Kak 13-
BECTHO, CYLLEeCTBYIOT HE W30MMPOBAHHO, OHMU
TECHO B3aUMOAEWCTBYHOT ApYr C APYroM 4yepes
cnoTbl. [pynnbl ceMaHTU4Yeckn GrM3KUX Opyr K
apyry dpenmoB 0b6beguHATCS B CUCTEMY
dperiMoB, KoTopble 00pasylT MepapxXmyecku
yrnopsiAOYeHHbIE  3NeMeHTbl:  cybdpenmbl,
dpenmbl n cynepdpenm.
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A0PO

O6LwecTBo, 0653aHHOCTL/ 00513aTENBCTBO, A4EATENBHOCTD, FOCYAAPCTBO, MPOrPamMMmbl

AONONHUTENbLHbIA CNOW

MomoLb, rapaHTin, Bnarononyyne/ GnaroTBOPUTENLHOCTb, OpraHu3aLys, paboTHuku/ pabotopateny,
3aluTa, Noaaepxka

NEPUOEPUMAHBIN CNOU

O6pasoBaHie, MeANLMHA, SKOMOTUS,, 3TUKA, CTaBUBHOCTb, COTPYAHWKMA, OTHOLLEHME, NHOAM,
[106POBOIBHbIN, SKOHOMMKA

Puc. 6. CTpyKkTypa KoHLENTa «coLpanbHasi OTBETCTBEHHOCTbY

Tabnuua 2
Opeitm «CoupanbHasi 0TBETCTBEHHOCTbY

Cy6dpeiim KomnoHeHTbI

[ETY, NEHCUOHEPbI, NIMYHOCTb, UHBAMN-
Abl, Bpauu, yuuTens, fiogu, rpaxaaHe,
liKona, AeTckue capbl, 6upxa Tpyaa,
nonuuus

O6bekT

paboTHMKK, paboTogatenu, COTpyaHW-

Cybbekt
K, NepcoHan, rpaxaaxe, moau

MeauuuHa, obpasoBaHue, Hanoroob-
NOXEHNe, MEHCUOHHbIA (OHA, 9KOMO-
s, cnopt

Cdpepbl

00LeCTBEHHbIN, roCyapCTBEHHbIN,
JewweBbi, OedHbI,  PUANYECKNN,
YrOMOBHbIA, OOMKETHBIA, MHOMBUAY-
anbHbIN, CoLunanbHbIA, 3akpenmneHHbIN,
npoLeccyanbHblid, CepbesHblid, Ccnpa-
BE/JIBbIN, YECTHBIN

XapaktepucTtuka
cybbekTa 1 obbekTa

He meHee BaXHbIM MHCTPYMEHTOM PEKOH-
CTPYMpOBaHWs KOHUenTa/dpenma sBnseTcs,
C Hawewn TOYKN 3peHusi, MeToAMKa KOHTEHT-
aHanusa. B Hawem wunccnegoBaHWM KOHTEHT-
aHanu3 no3BoNwi ONpeaenuTb, HACKOMbKO Ya-
CTOTHbI B MeauamaTepuanax OaHKOB KOMMO-
HeHTbl, BXoAdAWMe B AP0 U OOMOSNTHUTENbHbIN
CMON KOHLenTa, PEeKOHCTPYMPOBAHHOMO B TOM
yucrie Ha OCHOBE OMPOCOB OOLLECTBEHHOCTU.

OpraHusauun duHaHcoBo cdepbl, B
YacTHOCTU OaHKW, yaensiloT Hemanoe BHUMa-
HMEe MNO3MLMOHMPOBAHUIO MOCPeaCcTBOM  pe-
KNamHbIX U MrMap-TEKCTOB. TeKCTbl, nybrvkye-
mble B CMW, a Takke Ha odmumanbHbIX cantax
KOMMaHWA, NO3BONSOT BbIABUTL NPUOPUTETHLIE
HanpaefeHnss MNo3nLMOHNPOBaHUA 1 oblme
cTpaTternn passutus 6aHka.

MTak, c NOMOLLbIO KOHTEHT-aHanm3a nocra-
paeMcsi onpeaennTb, kakoe MecTo couumanbHas
OTBETCTBEHHOCTb 3aHMMAaeT B cTpaTernn nosu-
unoHmpoBaHun 6aHkoB Poccun, Kakue anemeH-
Tbl couManbHOW OTBETCTBEHHOCTM Hambonee
nonynsipHbl M Kak KOPPEKTUPYIOTCS B MpoaHa-
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NN3MPOBaHHbIX PEKNamHbIX M nuap-maTtepua-
nax npeacTaBfeHHble Bbille MOAENN KOHLEeNTa
«coumanbHas OTBETCTBEHHOCTb».

UcTtouHmkamn gns cbopa TekCcToB MOCHy-
Xnnn odmumansbHble cantbl 6aHkoB Poccun:
«CbepbaHka», «OTI baHka», «BTb», «[as-
npombaHka», «baHka Mocksbl», «Panddai-
3eHbaHka», OaHka «Ypancub» un gp. Cpeaun
PacCMOTPEHHbIX XaHPOB MOXHO BbIAENUTb rO-
[JOBOWN OTYET, MHTEPBbLIO, peknamHble CcTaTby,
6akrpayHaepbl M gp. Kpome Toro, Obinun npo-
aHanuanpoBaHbl Ny6nukaumMm B Nepuoanyeckmx
n3gaHuax («AprymeHTbl M @akTtbl», «Komco-
Monbckasd npasga», «Kommepyeckne BecCTu»,
«BepgomocTtu», «HoBasi raseta», «Poccuinckas
raseta»), a Takke coobleHus oT MHdopma-
reHTcTB «BocTtok-3anag», «MeallopTan», «Bo-
CTOK-Megua» u ap.

Bcero 6bino cobpaHo 6onee 130 TekcToB,
onybnukoBaHHbIx ¢ 1999 no 2012 r. Hanbonee
YaCTOTHbIE KOHLENTLI B paMKax rmrnepkoHuenTa

«counanbHaga OTBEeTCTBEHHOCTb» MpeacTasre-
Hbl Ha Tabnuue 3.
Tabnuua 3
TMNepKOHLENT «coLmanbHas OTBETCTBEHHOCTbY
KokuenT KonuuectBo 5
penpe3eHTaummn
[Mporpammbl 211
BnarotBoputensHoCTb 125
Mopaepxka 102
BesonacHocTb 83
MomoLwpb 77
LieHHocTu 45
Okonorus 44
0Obs3aHHOCTb / 06513aTENBCTBO 39
CnoHCoOpCTBO / NOMOLLb 36
Passutne 32
3abota 31
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ConoctasuB pe3ynbTaTtbl PEKOHCTPYKUUU
KOHUenTa u dpenma «coumnanbHas oOTBeT-
CTBEHHOCTb» Cc pes3ynbTatamum KOHTEHT-

aHanusa, AenaeMm BbiBO4 O TOM, YTO MHOrne
anemeHTbI, Boweawmne B 94po (obuwjecmeo, obsi-
3aHHocmb/ obsizamernibcmeo, OesimesibHOCMb,
eocydapcmeo, rnpospamMmbi), [OMNONHUTENBHBIA K
nepudepuinHbIA criou (momowk, 2apaHmuu, bna-
eonony4ue/brnazomeopumesisHoCMb, ope2aHu-
3ayusi, pabomHuku/pabomodamenu, 3awuma,
noddep:kka v Ap.) KOHLENTA, HaLLUMM OTPAXKEHUE B
TEKCTax, MOABEPTLUNXCS KOHTEHT-aHanmay.

ApepHble KOMMOHEHTbI KOHLeNnTa «CoLu-
anbHas OTBETCTBEHHOCTb» [OOCTATOYHO 4acTo
aKTyanmampyrTCcs B paCCMOTPEHHbIX TEKCTax, U
3TO CBUOETENLCTBYET O TOM, YTO obLiee npen-
cTaBrneHne o6 wnccnegyemom MOHATUW, BbISB-
NEeHHoe Npu onpoce 06LLECTBEHHOCTH, B LIENIOM
coBnagaeT C npeacTaBfieHMeM O coumanbHOMn
OTBETCTBEHHOCTU Kak 06 MHCTPYMEHTE no3uuu-
OHUpoBaHusa GaHkoB. OgHaKo B NpoLiecce KOH-
TEeHT-aHanm3a Obinu BbIABMNEHbI U ApyrMe 4a-
CTOTHble eauHWLbl, Takne Kak UeHHocmu, 3a-
6oma, pazsumue, KOTOpble HEe OTPaXXeHbl B MO-
NeBOW CTPYKType KOHUenTa «couuanbHasd OT-
BETCTBEHHOCTb», YTO yKa3blBaeT Ha HemnonHoe
COBMageHne BOCMPUATMS couManbHOW OTBET-
CTBEHHOCTW OOLLLECTBEHHOCTbIO C peanusaumen
counanbHOM OTBETCTBEHHOCTU KaK aremeHTa
Nno3nUMOHMpPOBaHNS BaHKaMMu.

Moasenem ntorun. Mpy PEKOHCTPYKLUN KOH-
uenta «couuanbHas OTBETCTBEHHOCTb» Mbl
CTONKHYMNNCb C TEM, YTO MHOIME PECMOHOEHThI
He MMeT cOpPMMPOBAHHOIO NpeacTaBneHns
06 wnccnegyemom noHsaTun. bonee Toro, npu
KOHTEHT-aHanm3e TEKCTOB, OnMyOnMKOBaHHbLIX Ha
odmumanbHbiX canTax OaHKkoB, pPas3NUYHOro
BMaga otyeToB, nybnukaumn B CMW, npegHa-
3HAYEHHbIX MPEMMYLLECTBEHHO AN BHELUHEN
ayouTopun, Mbl MOrnM Habntogatb, YTO Aaxe
camun cybbekTbl (6aHKK), KOTOpble MO3ULIMOHK-
pytoT cebs coumanbHO OTBETCTBEHHbLIMU, He

MOMHOCTBLIO COOTBETCTBYIOT AAHHOMY MOHATUIO
B TOM Buae, B KAKOM OHO onpefensieTcs B cne-
LUManu3npoBaHHoOW nuTepaTtype u camumm 6aH-
KOBCKMMW CTpYyKTypamu. Kak npasuno, nogxon K
coumanbHOW OTBETCTBEHHOCTU HECUCTEMHbI 1
HenocneposaTenbHbIA. [pyrummn cnosamu, co-
UManbHas OTBETCTBEHHOCTb MnpeacTaeT Kak
MO3UTUBHO OKpalleHHas Mughoriozema, 3a Ko-
TOPOWM 4acTO HET HMKAKOro KOHKPETHOro CTPYK-
TYPUPOBaHHOIO CoAepPXaHus.

MHorve 6aHKM orpaHM4MBalOT NOHUMMaHWe
coumanbHOW OTBETCTBEHHOCTUM NULb YacTbio
ee 3MeMEeHTOB (Kak npaBuno, 6naroTBoOpUTenb-
HOCTbIO M CNOHCOPCTBOM). Bo3moxHO, 31O CBS-
3aHO CO cneundpukon OaHKOBCKOW CUCTEMBI,
KOTOpas NO3BONSAET HaNPSAMYy NPOSIBUTH COLM-
anbHyl0 aKTMBHOCTb B Buae (OUHAHCOBOW MO-
mMowwm. Takum obpasom, coumanbHOW OTBET-
CTBEHHOCTW KaK WHCTPYMEHTY B MO3ULMOHWUPO-
BaHWM Gu3Heca npeacTouT elle AOMArMin nyTb
aganTauMnm K POCCUMCKOMY PbIHKY, NPUMEHM-
TeNbHO K KOTOPOMY 3TO MOHATME B TaKMX Mac-
wTabax paHee HWKOrAa He UCMONb30Banoch.
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